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ABSTRACT

This paper discuss the total quality management in organizations with respect  to the  general aspects and concepts, and analyzes the stage of traditional small and medium enterprises- SMEs of the manufacture sector in the region of Bauru-SP, with support of bibliographical references and exploratory research(survey). It was detected some aspects concerning the quality management for those companies: absence of global strategic planning and no practices in conventional tools of quality at factory level. Because any regional and cultural characteristics, those firms still get to survive, at short term. However, we denote the necessary introduction of specifics methodologies in quality management for those enterprises.
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Área Temática: Gestão da Qualidade / Produtividade

1. INTRODUÇÃO

Pode-se dizer que a preocupação com a qualidade dos produtos teve origem com o surgimento da produção em maior escala, no início do século passado, onde se constata o início da era da inspeção formal, segundo Garvin (1992), a qual foi motivada pelo Departamento de Material Bélico do E. U. A. Durante aquela fase algumas melhorias foram introduzidas, como o uso de sistemas de medidas, padrões e gabaritos, mas somente um século depois, com a introdução da administração científica de Taylor (1911), é que a qualidade foi reconhecida como área funcional dentro do gerenciamento de uma empresa, de acordo com a obra de Radford (1922) intitulada The Control of Quality in Manufacturing, publicada em 1922. As fases seguintes envolveram inicialmente a introdução de controle estatístico, com os trabalhos de Shewhart(1931), e com aquilo que se denominou nível de qualidade aceitável, conceito oriundo dos trabalhos de Harol Dodge e Harry Romig(1944), da Bell Laboratories. 

No final da década de 50 constata-se direcionamento para a era da garantia da qualidade, com implicações mais amplas para o gerenciamento e envolvendo aspectos como a quantificação dos custos da qualidade e da não qualidade, com Joseph Juran(1951); controle total da qualidade, com Armand Feigenbaum(1956); engenharia da confiabilidade através de modos e efeito de falhas; e defeito zero com os trabalhos de James Halpin(1956) e Philip Crosby(1956) na Martins Company, cujos fundamentos alteraram a ética da qualidade até então dominante do chamado nível de qualidade aceitável, e se constituiu no último movimento importante da era da garantia da qualidade. 

Como assinala Galgano (1993), durante a década de 1950 Edwards Deming introduziu, através da JUSE-Japan Union of Scientists and Engineers, vários conceitos de gestão da qualidade, como o controle estatístico de processo, a relação entre qualidade e produtividade, o ciclo Deming PDCA, e outros, dentro do que mais tarde foi denominado de Os Quatorze Pontos Básicos de Deming, como se pode constatar pela obra de Howard Gitlow(1987) “The Deming Guide To Quality and Competitive Position”. Outras contribuições importantes vieram com os trabalhos de Juran e Feigenbaum nas áreas gerencial e de qualidade total, com direcionamento para os chamados círculos de qualidade, e posteriormente para o controle da qualidade total (CWQC-Company Wide Quality Control), e para a gestão da qualidade total (TQM – Total Quality Management), formas organizacionais essas que caracterizaram as grandes industrias japonesas e seus inúmeros fornecedores nas décadas de 60 e 70, sendo posteriormente difundidas para outros países com algumas adaptações, caracterizando-se de acordo com a classificação de Merli (1994) como organizações “market-in” (empreendimento) ou empresas de classe mundial. 

Essas formas organizacionais emergentes, como alternativa à teoria Taylorista, embora sem um total rompimento com esta, se concentram na maioria das vezes em grandes empresas, e envolvem aspectos de planejamento estratégico e operacional, a curto, médio e longo prazos, de caracter sistêmico, incorporando o cliente- fornecedor dentro daquilo que se denominou chamar de cadeia de valor, utilizando as técnicas de comakership, como relata  Merli(1994).

A evolução da gestão da qualidade nas empresas japonesas, a partir da década de 60, foi conduzida partindo do “chão de fábrica” e posteriormente envolvendo outros setores das empresas, seu meio ambiente interno e externo. Na realidade, todo esse trabalho foi conduzido operacionalmente, ou seja, através de ensaios e aplicação prática, sem preocupação de desenvolvimento de teorias acadêmicas. Somente mais tarde começaram a aparecer algumas publicações japonesas, específicas. A adaptação das empresas americanas a essa forma organizacional alternativa gerou no meio acadêmico americano, principalmente na Harvard University e no M.I.T., esforços para explicar o que estava ocorrendo com as empresas japonesas, com direcionamento para várias teorias no campo da gestão da qualidade. Essas teorias têm sido divulgadas em todo o mundo, interligando a globalização da economia com a forma organizacional das empresas, porém de difícil aplicabilidade nas organizações, mesmo para grandes empresas, como assinalaram Spear ; Bowen (1999),  e sobretudo para pequenas e médias empresas.

2. A PEQUENA E MÉDIA EMPRESA

A transposição das teorias que fundamentam os programas e as ações da qualidade para as pequenas e médias empresas tem sido problemática, independentemente de região geográfica, pois envolve além da sua adequação para organizações de menor porte, outros aspectos peculiares e regionalizados, entre eles o cultural, como já destacaram Ghobadian ; Gallear (1996)  e Parkin, M.; Parkin, R. (1996) em análises de empresas inglesas, e Willians (1997). No Brasil vários trabalhos têm sido conduzidos nesse campo, destacando-se entre eles aquele desenvolvido por Silva; Ferreira (2000) quando analisam as pequenas e médias empresas no contexto da gestão da qualidade total.

Diversos autores entendem que as pequenas e médias empresas não contam com características administrativas próprias, reproduzindo apenas modelos e estruturas adotados nas grandes organizações. Além desse aspecto ressalta-se que no Brasil os critérios de classificação das organizações em micro, pequenas, médias e grandes estão relacionados basicamente as suas potencialidades econômicas.

Normalmente, as denominadas pequenas e médias empresas se organizam em sociedade por cotas, com responsabilidade limitada ou não e, mais raramente, em sociedades anônimas de capital fechado. Por outro lado, as denominadas grandes empresas, se organizam, normalmente, em sociedades anônimas de capital aberto, cujas ações são negociadas nas bolsas de valores.

No que diz respeito, as suas administrações, se observa que nas pequenas e médias empresas, a direção dos negócios é, habitualmente, entregue aos seus proprietários predominando no processo decisório critérios predominantemente pessoais e particularizados. Já nas grandes empresas, não é incomum a contratação de administradores profissionais para dirigi-las.    

Em termos operacionais as pequenas e médias empresas atuam em espaço geográfico mais limitado, o que as impedem de grande avanços, mas por outro lado, lhes asseguram espaços que lhes são próprios e garantem sua sobrevivência. De qualquer maneira, porém, o crescimento destas organizações dependerá, fundamentalmente, da capacidade perceptiva e criativa de seus dirigentes.

Do ponto de vista da qualidade, aspecto central deste trabalho, as pequenas e médias empresas apresentam condições e características vantajosas, citando-se de pronto, a questão da flexibilidade, pois se adaptam com mais facilidades às novas mudanças e situações. Seu poder de mobilidade face às novas exigências do mercado é marcante. As decisões, teoricamente são mais rápidas, pois independem de exaustivas reuniões e de consultas aos diversos níveis decisórios da organização.  As proximidades de contato com os clientes e consumidores finais lhes proporcionam compreender melhor e mais rápido a situação, decidir o que fazer e empreender as ações necessárias.          

Poder-se-ia acrescentar a questão da informalidade, aspecto muito observado nas pequenas e médias empresas onde as relações, por serem mais pessoais, possibilitam a compreensão e a união de esforços, resultando em um sentimento forte de participação por parte do corpo de funcionários. É inegável que nas organizações onde o processo se configura mais participativo a capacidade criativa e de iniciativa é potencialmente maior.   

As vantagens das pequenas e médias empresas têm sido reconhecidas pelas grandes organizações na medida em que criam as denominadas “unidades de negócio”, ou quando se estruturam em células, círculos de controle de qualidade ou quando organizam e desenvolvem certos trabalhos em equipe etc.

 No que diz respeito às questões de qualidade cabe às pequenas e médias empresas descobrir os seus caminhos e, evidentemente não trilhados pelas grandes organizações. 

Este trabalho visa, assim, analisar o comportamento de pequenas e médias empresas da região de Bauru, cidade localizada no interior do Estado de São Paulo, do setor de manufaturados, no campo da gestão da qualidade, a partir de conceituação fundamentada em referências bibliográficas, e de informações obtidas através de pesquisa de campo de caráter regional.

3. CONCEITUAÇÃO E METODOLOGIA

Para a abordagem do trabalho foram utilizados conceitos relacionados às características das empresas e gestão da qualidade, visando comparar os parâmetros de comportamento do sistema de qualidade existente nas empresas pesquisadas, com os ideais dentro do estado-da-arte nas condições atuais, ou seja, com a configuração de uma empresa que apresente razoável eficiência e eficácia na organização e operacionalização de seu sistema de qualidade. Desta forma foi possível analisar vários aspectos, estratégicos e operacionais, no campo da pesquisa organizacional, envolvendo 58 empresas, concentradas principalmente na região de Bauru-SP. A Figura 01 indica alguns valores e critérios do campo da gestão da qualidade, representativos pelos seus significados para as organizações e para a comunidade de pesquisadores desse campo, por constituírem aspectos relevantes e já comprovados em pesquisas e análises em milhares de organizações, inclusive para concorrer a Prêmios Nacionais da Qualidade, tanto nas condições do Brasil, como do Japão e EUA.    

A metodologia utilizada, no campo da pesquisa organizacional, de acordo com a  concepção de Bryman (1989), envolve o projeto de pesquisa “levantamento survey” e o método de pesquisa “questionário auto-administrado”, esse último com o desdobramento dos conceitos da Figura 01 em questões formuladas através de escalas ordinais. Tendo em vista o caráter regional da pesquisa, foi utilizada “amostragem intencional”, envolvendo 58 empresas. Os dados foram analisados dentro do campo da estatística não paramétrica, através de freqüência e mediana, com resultados significativos estatisticamente, pois o número de elementos da amostra é bem superior a 30, de acordo com Siegel (1975).  

	ASPECTOS CONCEITUAIS DA GESTÃO DA QUALIDADE  

	

	1)Grau de Satisfação Geral do Pessoal da Organização.

	

	2)Grau de Satisfação Geral de Clientes e Fornecedores da Organização.

	

	3)Avaliação e Caracterização dos Recursos Humanos na Empresa.

	

	4)Determinação da Alta Administração para Princípios, Valores, Metas, Meios e Objetivos.

	

	5)Delegação de Responsabilidades na Empresa.

	

	6)Poder de Decisão no Chão de Fábrica.

	

	7)Participação dos Funcionários na Definição das Metas e Objetivos da Empresa.

	

	8)Visão Sistêmica e Noção da Posição Individual no Contexto da Empresa.

	

	9)Caracterização do Perfil das Gerências da Empresa.

	

	10)Caracterização do Aperfeiçoamento Contínuo na Empresa.

	

	11)Comunicação Interna na Empresa.

	

	12)Utilização de Sistemas de Informação.

	

	13)Acesso Contínuo às Informações por Parte dos Funcionários.

	

	13)Prática de Gerenciamento Por Processos.

	

	15)Avaliação do Sistema de Qualidade Existente na Empresa.


Figura 1- Aspectos Conceituais da Gestão da Qualidade nas Empresas

4. ANÁLISE  DOS  RESULTADOS  DA PESQUISA DE CAMPO
A partir da coleta e análise dos dados obtidos na pesquisa de campo, foram construídas algumas representações gráficas seguidas de comentários sobre os resultados nelas evidenciados.

A Figura 2 sintetiza o nível de satisfação e/ou insatisfação em relação a diversas abordagens, dentre elas, aquela relacionada aos clientes externos, bem como aqueles que participam direta ou indiretamente do processo de produção, os denominados clientes internos.  A possibilidade de a alta administração adotar novos valores e princípios de gestão participativa, bem como a adoção de maior delegação de autoridade, utilização de sistemas de informação, melhoria de a comunicação interna maior poder de decisão no denominado “chão de fábrica”, também foram considerados e estão aqui refletidos. 

[image: image3.wmf]5

4

3

2

1

T

r

a

b

a

l

h

o

 

E

q

u

i

p

e

M

o

t

i

v

a

ç

ã

o

L

i

d

e

r

a

n

ç

a

I

n

v

r

e

n

t

i

v

o

s

I

n

f

o

r

m

a

ç

ã

o

D

e

l

e

g

a

ç

ã

o

A

d

o

ç

ã

o

 

S

u

g

e

s

t

õ

e

s

M

e

d

i

a

n

a

 

d

a

 

E

s

c

a

l

a

 

O

r

d

i

n

a

l

D

e

 

C

o

l

a

b

o

r

a

d

o

r

e

s

P

a

r

a

 

C

o

l

a

b

o

r

a

d

o

r

e

s

P

a

r

a

 

C

o

l

a

b

o

r

a

d

o

r

e

s

P

a

r

a

 

C

o

l

a

b

o

r

a

d

o

r

e

s

5

-

M

u

i

t

o

 

S

a

t

i

s

f

e

i

t

o

4

-

S

a

t

i

s

f

e

i

t

o

3

-

R

a

z

o

a

v

.

 

S

a

t

i

s

f

e

i

t

o

2

-

P

o

u

c

o

 

S

a

t

i

s

f

e

i

t

o

1

-

I

n

s

a

t

i

s

f

e

i

t

o

A

t

i

t

u

d

e

s

 

G

e

r

e

n

c

i

a

i

s

 

n

a

s

 

E

m

p

r

e

s

a

s


A questão do “zero defeito” preconizada por Halpin(1956) e Crosby(1956) e o gerenciamento por processos, também foi objeto de investigação. O nível de satisfação na maioria dos quesitos foi significativo, apesar de se considerar que o instrumento da pesquisa, ou seja, o questionário, foi estruturado com algumas questões visando obter respostas que refletissem a intencionalidade da empresa quanto aos aspectos da gestão da qualidade e outros de aplicação efetiva. 

Com relação aos recursos humanos das empresas a Figura 3 apresenta a avaliação de diferentes aspectos. A análise indica que os funcionários estão satisfeitos, principalmente em decorrência do processo de participação nas decisões, já que nos demais quesitos houve um equilíbrio nas respostas. Verifica-se, assim, aquilo que os autores que trabalham com a temática da qualidade quando se referem a questão da representatividade da informalidade existente nas pequenas e médias empresas. Nestas empresas, segundo os autores, as relações por serem de natureza mais pessoal, possibilitam a compreensão e a união de esforços, resultando daí em um sentimento forte de participação por parte do corpo de funcionários. 
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A Figura 4 indica que não foram observadas opiniões depreciativas nas atitudes gerenciais. A liderança é aceita naturalmente e o nível de satisfação é apreciável. Oportuniza-se o trabalho em equipe que por si só já é altamente estimulante e fonte de motivação. Quanto aos demais aspectos o nível de aceitabilidade se apresentaram em patamares razoáveis.

Dentre todos os aspectos observados na pesquisa de campo, a questão do aperfeiçoamento contínuo, analisada na Figura 5, foi sem dúvida a que apresentou um resultado mais significativo quanto ao que se pretendia evidenciar neste trabalho. Constatou-se uma atenção com a questão da qualidade, similarmente com o que se verificou no Japão, ou seja, a partir do “chão de fábrica”.  Os resultados evidenciam o acerto destas organizações na medida em que optam por critérios e procedimentos em busca da qualidade, mais ajustados à sua realidade e de acordo com suas possibilidades estruturais e econômicas. Na expectativa que essas empresas almejam o seu crescimento, o processo de melhoria continua é aquele que melhor se ajusta às pequenas e médias empresas.
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A Figura 6, relacionada a alguns aspectos da garantia da qualidade, traz indicações e revela uma certa incompatibilidade e desconforto das empresas com as questões de Planejamento, Documentação, Controles e mesmo em relação com a Garantia da Qualidade. Isso é compreensível, pois como já foi salientado neste trabalho, a direção dos negócios das pequenas e médias empresas é habitualmente entregue aos seus proprietários, onde se observam critérios predominantemente pessoais e particularizados. O resultado obtido nessa questão revela a insuficiência e a fragilidade destas organizações quanto ao processo de Planejamento, bem como os demais aspectos abordados.

5. CONCLUSÃO


Este trabalho procurou analisar aspectos da gestão da qualidade nas pequenas e médias empresas do setor de manufaturados, da Região de Bauru, SP, através de um quadro referencial constituído dos mais destacados autores que trabalham essa temática. A pesquisa de campo e os dados bibliográficos permitiram analisar o comportamento dessas organizações naquele campo, utilizando vários conceitos correlacionados à teoria e filosofia da gestão da qualidade total. 

Apesar das teorias da gestão da qualidade terem sido desenvolvidas predominantemente nas grandes organizações empresariais, muitas delas, segundo os autores referenciados neste trabalho, ainda não conseguiram incorporar todos aqueles conceitos. Nesse contexto uma análise comparativa foi conduzida em relação a uma empresa fictícia que se caracterize pelo desempenho da excelência nesse campo da gestão da qualidade total, envolvendo aspectos organizacionais e operacionais. 


Observou-se que a questão da qualidade não é prerrogativa das grandes organizações. Nas pequenas e médias empresas, também são contemplados aspectos e desenvolvidas ações visando à melhoria da qualidade, porém em níveis e dimensões diferentes.


Cabe aqui destacar que tanto a pequena como e média empresa, por estarem mais próximas do consumidor final reúnem as melhores condições para com ele se relacionar, conhecer suas expectativas e melhor atendê-lo e, este sem dúvida, é considerado, no momento, um dos aspectos mais relevantes da gestão da qualidade.  


O trabalho propiciou também o entendimento que não se deve discutir a temática da qualidade nas pequenas e médias empresas a partir de um quadro teórico estruturado a partir das grandes organizações. Dessa forma, concluímos pela necessidade de adequação e desenvolvimento de teorias e práticas, procedimentos e metodologias, no campo da gestão da qualidade, específicas para pequenas e médias empresas, tendo como base sua realidade gerencial, organizacional, e características peculiares no que se refere ao mercado regional e às necessidades do consumidor. 

Um direcionamento nesse campo seria iniciando a prática de alguns conceitos pelo “chão de fábrica”, e transplantando posteriormente para outros setores da empresa sempre em função da necessidade, e das características peculiares a cada organização.
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Figura 6- Aspectos da Garantia da Qualidade nas Empresas
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Figura 5- Existência de Aperfeiçoamento Contínuo nas Empresas





� EMBED MinitabGraph.Document \s ���





Figura 4 - Avaliação das Atitudes dos Gerentes das Empresas
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Figura 3- Avaliação dos Recursos Humanos das Empresas
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Figura 2- Aspectos da Gestão da Qualidade nas Empresas
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	(Window -1 1 -1 1)))))))
  (Segment "annotation" (
    (Window_Pattern "clear")
    (Window -1 1 -1 1)
    (User_Options "toplayer=1")
    (Front ((Segment "" (
	(Visibility "polygons=on")
	(Color_By_Index "Face Contrast,Edge" 1)
	(Color_By_Index "Face" 3)
	(Edge_Pattern  "---")
	(Edge_Weight 1)
	(Face_Pattern "solid")
	(User_Options "angle=0,polygon=2,solidfill=1")
	(Polygon ((0.327032 0.569405 0) (0.720227 0.569405 0) (0.720227 0.17847
	   0) (0.327032 0.17847 0)))))
      (Segment "" (
	(Selectability "polygons=on!,text=off")
	(Visibility "polygons=off")
	(Color_By_Index "Text" 1)
	(Text_Alignment "v<")
	(Text_Font "name=arial-gdi-vector,size=0.033651 sru")
	(User_Options "angle=0,polygon=3,linect=1,charct=10")
	(Polygon ((-0.863894 0.0991501 0) (-0.651229 0.0991501 0) (-0.651229 
	   0.0207821 0) (-0.863894 0.0207821 0)))
	(Renumber (Text -0.863894 0.0338434 0 "de Atua\347\343o") 1 "L")
	(Segment "raw" (
	  (Visibility "off")
	  (Renumber (Text 0 0 0 "de Atua\347\343o") 1 "L")))))
      (Segment "" (
	(Selectability "polygons=on!,text=off")
	(Visibility "polygons=off")
	(Color_By_Index "Text" 1)
	(Text_Alignment "v<")
	(Text_Font "name=arial-gdi-vector,size=0.033651 sru")
	(User_Options "angle=0,polygon=3,linect=1,charct=11")
	(Polygon ((-0.893794 -0.0934843 0) (-0.654664 -0.0934843 0) (-0.654664 
	   -0.171852 0) (-0.893794 -0.171852 0)))
	(Renumber (Text -0.893794 -0.158791 0 "das Pessoas") 1 "L")
	(Segment "raw" (
	  (Visibility "off")
	  (Renumber (Text 0 0 0 "das Pessoas") 1 "L")))))
      (Segment "" (
	(Selectability "polygons=on!,text=off")
	(Visibility "polygons=off")
	(Color_By_Index "Text" 1)
	(Text_Alignment "v<")
	(Text_Font "name=arial-gdi-vector,size=0.033651 sru")
	(User_Options "angle=0,polygon=3,linect=1,charct=14")
	(Polygon ((-0.943289 -0.495592 0) (-0.651229 -0.495592 0) (-0.651229 
	   -0.57396 0) (-0.943289 -0.57396 0)))
	(Renumber (Text -0.943289 -0.560899 0 "Novos Desafios") 1 "L")
	(Segment "raw" (
	  (Visibility "off")
	  (Renumber (Text 0 0 0 "Novos Desafios") 1 "L")))))
      (Segment "" (
	(Selectability "polygons=on!,text=off")
	(Visibility "polygons=off")
	(Color_By_Index "Text" 1)
	(Text_Alignment "v<")
	(Text_Font "name=arial-gdi-vector,size=0.0302859 sru")
	(User_Options "angle=0,polygon=3,linect=6,charct=92")
	(Polygon ((0.345938 0.535411 0) (0.717393 0.535411 0) (0.717393 
	   0.106999 0) (0.345938 0.106999 0)))
	(Renumber (Text 0.345938 0.475909 0 "1-Insatisfeito") 1 "L")
	(Renumber (Text 0.345938 0.404507 0 "2-Pouco satisfeito") 2 "L")
	(Renumber (Text 0.345938 0.333105 0 "3-Razoav. Satisfeito") 3 "L")
	(Renumber (Text 0.345938 0.261703 0 "4-Satisfeito") 4 "L")
	(Renumber (Text 0.345938 0.190301 0 "5-Muito Satisfeito") 5 "L")
	(Renumber (Text 0.345938 0.118899 0 "") 6 "L")
	(Segment "raw" (
	  (Visibility "off")
	  (Renumber (Text 0 0 0 "1-Insatisfeito\15R-Pouco satisfeito\15S-Razoav
. Satisfeito\15T-Satisfeito\15U-Muito Satisfeito\15\12") 1 "L")))))
      (Segment "" (
	(Selectability "polygons=on!,text=off")
	(Visibility "polygons=off")
	(Color_By_Index "Text" 1)
	(Text_Alignment "v<")
	(Text_Font "name=arial-gdi-vector,size=0.0504764 sru")
	(User_Options "angle=0,polygon=3,linect=1,charct=37")
	(Polygon ((-0.599244 0.790368 0) (0.569943 0.790368 0) (0.569943 
	   0.670204 0) (-0.599244 0.670204 0)))
	(Renumber (Text -0.599244 0.690231 0 "Aperfei\347oamento Cont\355nuo na
s Empresas") 1 "L")
	(Segment "raw" (
	  (Visibility "off")
	  (Renumber (Text 0 0 0 "Aperfei\347oamento Cont\355nuo nas Empresas") 
	   1 "L")))))))))))
�))))
��� 1 "L")))))))))))
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;; (Microsoft Win32 Intel 386)  HOOPS 4.12-3 I.M. 3.00-3
(Selectability "windows=off,edges=on!,faces=on,lights=on,lines=on!,markers=on,i
mages=on,text=on,string cursors=on")
(Visibility "on")
(Color_By_Index "Geometry,Face Contrast" 1)
(Color_By_Index "Window" 0)
(Window_Frame "off")
(Window -1 1 -1 1)
(Camera (0 0 -5) (0 0 0) (0 1 0) 2 2 "Stretched")

;; (Driver_Options "disable input,subscreen=(-0.999875,0.340127,-0.999833,0.193
;; 502),no update interrupts,use window id=2224")
(Edge_Pattern  "---")
(Edge_Weight 1)
(Face_Pattern "solid")
(Heuristics "no related selection limit")
(Line_Pattern  "---")
(Line_Weight 1)
(Marker_Size 0.421875)
(Marker_Symbol ".")
(Text_Font "name=arial-gdi-vector,no transforms,rotation=follow path")
(User_Options "angle=0,arrowdir=0,arrowstyle=0,polygon=0,isdata=0,mtb aspect ra
tio=0.667925,graphicsversion=5,optiplot=0,toplayer=0,textfollowpath=1,ldfill=0,
solidfill=0,3d=0,usebitmap=0,canbrush=0,brushrows=0,light scaling=.00000")
(Segment "include" ())
(Front ((Segment "figure1" (
    (Window_Pattern "clear")
    (Window -1 1 -1 1)
    (User_Options "viewinfigurecoord=0")
    (Front ((Segment "region" (
	(Front ((Segment "figure box" (
	    (Visibility "edges=off,faces=on,lines=off")
	    (Color_By_Index "Face" 15)
	    (Color_By_Index "Face Contrast,Line,Edge" 2)
	    (Edge_Pattern  "---")
	    (Edge_Weight 1)
	    (Face_Pattern "solid")
	    (Line_Pattern  "---")
	    (Line_Weight 1)
	    (User_Options "ldfill=0,solidfill=1")
	    (Segment "" (
	      (Visibility "faces=off")
	      (Face_Pattern "solid")
	      (User_Options "polygon=2,solidfill=1")
	      (Polygon ((-0.99995 -0.99995 0) (0.99995 -0.99995 0) (0.99995 
		 0.99995 0) (-0.99995 0.99995 0)))))))
	  (Segment "data box" (
	    (Visibility "faces=off")
	    (Color_By_Index "Face" 0)
	    (Color_By_Index "Face Contrast,Line,Edge" 1)
	    (Edge_Pattern  "---")
	    (Edge_Weight 1)
	    (Face_Pattern "solid")
	    (Line_Pattern  "---")
	    (Line_Weight 1)
	    (User_Options "solidfill=1")
	    (Segment "" (
	      (Visibility "faces=on")
	      (Color_By_Index "Face" 15)
	      (Face_Pattern "solid")
	      (User_Options "polygon=2,solidfill=1")
	      (Polygon ((-0.59997 -0.59997 0) (0.962686 -0.59997 0) (0.962686 
		 0.59997 0) (-0.59997 0.59997 0)))))))
	  (Segment "legend box" ())
	  (Segment "legend" (
	    (Window_Pattern "clear")
	    (Window -1 1 -1 1)
	    (User_Options "viewinfigurecoord=1")
	    (Front ((Segment "bar1" ())))))))))
      (Segment "object" (
	(Front ((Segment "frame" (
	    (Window_Pattern "clear")
	    (Window -1 1 -1 1)
	    (Front ((Segment "tick" (
		(Front ((Segment "set1" (
		    (Color_By_Index "Face Contrast,Line,Text,Edge" 1)
		    (Edge_Pattern  "---")
		    (Edge_Weight 1)
		    (Line_Pattern  "---")
		    (Line_Weight 1)
		    (Text_Alignment "^*")
		    (Text_Font "name=arial-gdi-vector,size=0.03365 sru")
		    (Segment "" (
		      (Selectability "polygons=on!,text=off")
		      (Visibility "polygons=off")
		      (Text_Alignment "v<")
		      (Text_Font "size=0.0302859 sru")
		      (Text_Path 1 0 0)
		      (User_Options "polygon=3,linect=1,charct=1")
		      (Polygon ((0.570999 -0.660604 0) (0.623134 -0.660604 0) (
			 0.623134 -0.731009 0) (0.570999 -0.731009 0)))
		      (Renumber (Text 0.570999 -0.719274 0 "5") 1 "L")
		      (Segment "raw" (
			(Visibility "off")
			(Renumber (Text 0 0 0 "5") 1 "L")))))
		    (Segment "" (
		      (Selectability "polygons=on!,text=off")
		      (Visibility "polygons=off")
		      (Text_Alignment "v<")
		      (Text_Font "size=0.0302859 sru")
		      (Text_Path 1 0 0)
		      (User_Options "polygon=3,linect=1,charct=1")
		      (Polygon ((0.280964 -0.672172 0) (0.332089 -0.672172 0) (
			 0.332089 -0.742577 0) (0.280964 -0.742577 0)))
		      (Renumber (Text 0.280964 -0.730843 0 "4") 1 "L")
		      (Segment "raw" (
			(Visibility "off")
			(Renumber (Text 0 0 0 "4") 1 "L")))))
		    (Segment "" (
		      (Selectability "polygons=on!,text=off")
		      (Visibility "polygons=off")
		      (Text_Alignment "v<")
		      (Text_Font "size=0.0302859 sru")
		      (Text_Path 1 0 0)
		      (User_Options "polygon=3,linect=1,charct=1")
		      (Polygon ((-5.98101e-3 -0.660604 0) (0.0373134 -0.660604 
			 0) (0.0373134 -0.731009 0) (-5.98101e-3 -0.731009 0)))
		      
		      (Renumber (Text -5.98101e-3 -0.719274 0 "3") 1 "L")
		      (Segment "raw" (
			(Visibility "off")
			(Renumber (Text 0 0 0 "3") 1 "L")))))
		    (Segment "" (
		      (Selectability "polygons=on!,text=off")
		      (Visibility "polygons=off")
		      (Text_Alignment "v<")
		      (Text_Font "size=0.0302859 sru")
		      (Text_Path 1 0 0)
		      (User_Options "polygon=3,linect=1,charct=1")
		      (Polygon ((-0.295226 -0.660604 0) (-0.242537 -0.660604 0)
			(-0.242537 -0.731009 0) (-0.295226 -0.731009 0)))
		      (Renumber (Text -0.295226 -0.719274 0 "2") 1 "L")
		      (Segment "raw" (
			(Visibility "off")
			(Renumber (Text 0 0 0 "2") 1 "L")))))
		    (Segment "" (
		      (Selectability "polygons=on!,text=off")
		      (Visibility "polygons=off")
		      (Text_Alignment "v<")
		      (Text_Font "size=0.0302859 sru")
		      (Text_Path 1 0 0)
		      (User_Options "polygon=3,linect=1,charct=1")
		      (Polygon ((-0.589141 -0.666665 0) (-0.533582 -0.666665 0)
			(-0.533582 -0.73707 0) (-0.589141 -0.73707 0)))
		      (Renumber (Text -0.589141 -0.725335 0 "1") 1 "L")
		      (Segment "raw" (
			(Visibility "off")
			(Renumber (Text 0 0 0 "1") 1 "L")))))
		    (Segment "major" (
		      (Segment "" (
			(Front ((Polyline ((0.579971 -0.59997 0) (0.579971 
			     -0.639968 0)))))))
		      (Segment "" (
			(Front ((Polyline ((0.289986 -0.59997 0) (0.289986 
			     -0.639968 0)))))))
		      (Segment "" (
			(Front ((Polyline ((1.49004e-8 -0.59997 0) (1.49004e-8 
			     -0.639968 0)))))))
		      (Segment "" (
			(Front ((Polyline ((-0.289985 -0.59997 0) (-0.289985 
			     -0.639968 0)))))))
		      (Segment "" (
			(Front ((Polyline ((-0.579971 -0.59997 0) (-0.579971 
			     -0.639968 0)))))))))))
		  (Segment "set2" (
		    (Color_By_Index "Face Contrast,Line,Text,Edge" 1)
		    (Edge_Pattern  "---")
		    (Edge_Weight 1)
		    (Line_Pattern  "---")
		    (Line_Weight 1)
		    (Text_Alignment "*>")
		    (Text_Font "name=arial-gdi-vector,size=0.03365 sru")
		    (Segment "" (
		      (Selectability "polygons=on!,text=off")
		      (Visibility "polygons=off")
		      (Text_Alignment "v<")
		      (Text_Font "size=0.0302859 sru")
		      (Text_Path 1 0 0)
		      (User_Options "polygon=3,linect=1,charct=18")
		      (Polygon ((-0.992439 0.545112 0) (-0.533861 0.545112 0) (
			 -0.533861 0.472684 0) (-0.992439 0.472684 0)))
		      (Renumber (Text -0.992439 0.484756 0 "Conc. Zero Defeito"
			) 1 "L")
		      (Segment "raw" (
			(Visibility "off")
			(Renumber (Text 0 0 0 "Conc. Zero Defeito") 1 "L")))))
		    (Segment "" (
		      (Selectability "polygons=on!,text=off")
		      (Visibility "polygons=off")
		      (Text_Alignment "v<")
		      (Text_Font "size=0.0302859 sru")
		      (Text_Path 1 0 0)
		      (User_Options "polygon=3,linect=1,charct=18")
		      (Polygon ((-0.996219 0.421896 0) (-0.496053 0.421896 0) (
			 -0.496053 0.349468 0) (-0.996219 0.349468 0)))
		      (Renumber (Text -0.996219 0.361539 0 "Ger. por Processos"
			) 1 "L")
		      (Segment "raw" (
			(Visibility "off")
			(Renumber (Text 0 0 0 "Ger. por Processos") 1 "L")))))
		    (Segment "" (
		      (Selectability "polygons=on!,text=off")
		      (Visibility "polygons=off")
		      (Text_Alignment "v<")
		      (Text_Font "size=0.0302859 sru")
		      (Text_Path 1 0 0)
		      (User_Options "polygon=3,linect=1,charct=16")
		      (Polygon ((-0.973535 0.293013 0) (-0.601914 0.293013 0) (
			 -0.601914 0.220585 0) (-0.973535 0.220585 0)))
		      (Renumber (Text -0.973535 0.232657 0 "Poder de Decis\343o
") 1 "L")
		      (Segment "raw" (
			(Visibility "off")
			(Renumber (Text 0 0 0 "Poder de Decis\343o") 1 "L")))))
		    
		    (Segment "" (
		      (Selectability "polygons=on!,text=off")
		      (Visibility "polygons=off")
		      (Text_Alignment "v<")
		      (Text_Font "size=0.0302859 sru")
		      (Text_Path 1 0 0)
		      (User_Options "polygon=3,linect=1,charct=11")
		      (Polygon ((-0.928166 0.158465 0) (-0.393974 0.158465 0) (
			 -0.393974 0.0860371 0) (-0.928166 0.0860371 0)))
		      (Renumber (Text -0.928166 0.0981084 0 "Comunica\347\343o"
			) 1 "L")
		      (Segment "raw" (
			(Visibility "off")
			(Renumber (Text 0 0 0 "Comunica\347\343o") 1 "L")))))
		    (Segment "" (
		      (Selectability "polygons=on!,text=off")
		      (Visibility "polygons=off")
		      (Text_Alignment "v<")
		      (Text_Font "size=0.0302859 sru")
		      (Text_Path 1 0 0)
		      (User_Options "polygon=3,linect=1,charct=19")
		      (Polygon ((-0.988658 0.0352482 0) (-0.488492 0.0352482 0)
			(-0.488492 -0.0371797 0) (-0.988658 -0.0371797 0)))
		      (Renumber (Text -0.988658 -0.0251084 0 "Sist. de Informa
\347\343o") 1 "L")
		      (Segment "raw" (
			(Visibility "off")
			(Renumber (Text 0 0 0 "Sist. de Informa\347\343o") 1 "L
")))))
		    (Segment "" (
		      (Selectability "polygons=on!,text=off")
		      (Visibility "polygons=off")
		      (Text_Alignment "v<")
		      (Text_Font "size=0.0302859 sru")
		      (Text_Path 1 0 0)
		      (User_Options "polygon=3,linect=1,charct=9")
		      (Polygon ((-0.879017 -0.0879685 0) (-0.682657 -0.0879685 
			 0) (-0.682657 -0.160396 0) (-0.879017 -0.160396 0)))
		      (Renumber (Text -0.879017 -0.148325 0 "Delega\347\343o") 
		       1 "L")
		      (Segment "raw" (
			(Visibility "off")
			(Renumber (Text 0 0 0 "Delega\347\343o") 1 "L")))))
		    (Segment "" (
		      (Selectability "polygons=on!,text=off")
		      (Visibility "polygons=off")
		      (Text_Alignment "v<")
		      (Text_Font "size=0.0302859 sru")
		      (Text_Path 1 0 0)
		      (User_Options "polygon=3,linect=1,charct=18")
		      (Polygon ((-0.988658 -0.222517 0) (-0.439343 -0.222517 0)
			(-0.439343 -0.294945 0) (-0.988658 -0.294945 0)))
		      (Renumber (Text -0.988658 -0.282873 0 "Alta Administra
\347\343o") 1 "L")
		      (Segment "raw" (
			(Visibility "off")
			(Renumber (Text 0 0 0 "Alta Administra\347\343o") 1 "L"
			 )))))
		    (Segment "" (
		      (Selectability "polygons=on!,text=off")
		      (Visibility "polygons=off")
		      (Text_Alignment "v<")
		      (Text_Font "size=0.0302859 sru")
		      (Text_Path 1 0 0)
		      (User_Options "polygon=3,linect=1,charct=17")
		      (Polygon ((-0.969754 -0.351399 0) (-0.643502 -0.351399 0)
			(-0.643502 -0.423827 0) (-0.969754 -0.423827 0)))
		      (Renumber (Text -0.969754 -0.411756 0 "Clientes Internos"
			) 1 "L")
		      (Segment "raw" (
			(Visibility "off")
			(Renumber (Text 0 0 0 "Clientes Internos") 1 "L")))))
		    (Segment "" (
		      (Selectability "polygons=on!,text=off")
		      (Visibility "polygons=off")
		      (Text_Alignment "v<")
		      (Text_Font "size=0.0302859 sru")
		      (Text_Path 1 0 0)
		      (User_Options "polygon=3,linect=1,charct=17")
		      (Polygon ((-0.977316 -0.480281 0) (-0.632159 -0.480281 0)
			(-0.632159 -0.552709 0) (-0.977316 -0.552709 0)))
		      (Renumber (Text -0.977316 -0.540638 0 "Clientes Externos"
			) 1 "L")
		      (Segment "raw" (
			(Visibility "off")
			(Renumber (Text 0 0 0 "Clientes Externos") 1 "L")))))
		    (Segment "major" (
		      (Segment "" (
			(Front ((Polyline ((-0.59997 0.51553 0) (-0.639968 
			     0.51553 0)))))))
		      (Segment "" (
			(Front ((Polyline ((-0.59997 0.386647 0) (-0.639968 
			     0.386647 0)))))))
		      (Segment "" (
			(Front ((Polyline ((-0.59997 0.257765 0) (-0.639968 
			     0.257765 0)))))))
		      (Segment "" (
			(Front ((Polyline ((-0.59997 0.128882 0) (-0.639968 
			     0.128882 0)))))))
		      (Segment "" (
			(Front ((Polyline ((-0.59997 1.49004e-8 0) (-0.639968 
			     1.49004e-8 0)))))))
		      (Segment "" (
			(Front ((Polyline ((-0.59997 -0.128882 0) (-0.639968 
			     -0.128882 0)))))))
		      (Segment "" (
			(Front ((Polyline ((-0.59997 -0.257765 0) (-0.639968 
			     -0.257765 0)))))))
		      (Segment "" (
			(Front ((Polyline ((-0.59997 -0.386647 0) (-0.639968 
			     -0.386647 0)))))))
		      (Segment "" (
			(Front ((Polyline ((-0.59997 -0.51553 0) (-0.639968 
			     -0.51553 0)))))))))
		    (Segment "minor" ())))))))
	      (Segment "grid" ())
	      (Segment "reference" ())
	      (Segment "axis" (
		(Front ((Segment "set1" (
		    (Color_By_Index "Face Contrast,Line,Text,Edge" 1)
		    (Edge_Pattern  "---")
		    (Edge_Weight 1)
		    (Line_Pattern  "---")
		    (Line_Weight 1)
		    (Text_Alignment "^*")
		    (Text_Font "name=arial-gdi-vector,size=0.04206 sru")
		    (Segment "" (
		      (Selectability "polygons=on!,text=off")
		      (Visibility "polygons=off")
		      (Text_Alignment "v<")
		      (Text_Font "size=0.033651 sru")
		      (Text_Path 1 0 0)
		      (User_Options "polygon=3,linect=1,charct=25")
		      (Polygon ((0.0108696 -0.812325 0) (0.708885 -0.812325 0) 
			(0.708885 -0.891819 0) (0.0108696 -0.891819 0)))
		      (Renumber (Text 0.0108696 -0.87857 0 " Mediana Escalas Or
dinais") 1 "L")
		      (Segment "raw" (
			(Visibility "off")
			(Renumber (Text 0 0 0 " Mediana Escalas Ordinais") 1 "L
")))))
		    (Segment "" (
		      (Front ((Polyline ((-0.579971 -0.59997 0) (0.579971 
			   -0.59997 0)))))))))
		  (Segment "set2" (
		    (Color_By_Index "Face Contrast,Line,Text,Edge" 1)
		    (Edge_Pattern  "---")
		    (Edge_Weight 1)
		    (Line_Pattern  "---")
		    (Line_Weight 1)
		    (Text_Alignment "*>")
		    (Text_Font "name=arial-gdi-vector,size=0.04206 sru")
		    (Text_Path 6.12303e-17 1 0)
		    (Segment "" ())
		    (Segment "" (
		      (Front ((Polyline ((-0.59997 -0.579971 0) (-0.59997 
			   0.579971 0)))))))))))))))))
	  (Segment "data" (
	    (Window_Pattern "clear")
	    (Window -0.58 0.58 -0.58 0.58)
	    (User_Options "isdata=1,viewinfigurecoord=1")
	    (Front ((Segment "bar1" (
		(Visibility "faces=on")
		(Color_By_Index "Face" 5)
		(Face_Pattern "solid")
		(User_Options "ldfill=0")
		(Segment "" (
		  (Visibility "faces=on")
		  (Color_By_Index "Face" 5)
		  (Face_Pattern "solid")
		  (User_Options "ldfill=0,solidfill=1")
		  (Segment "" (
		    (User_Options "polygon=2")
		    (Polygon ((-0.99995 0.833292 0) (-0.99995 0.944397 0) 
		       (0.499975 0.944397 0) (0.499975 0.833292 0)))))))
		(Segment "" (
		  (Visibility "faces=on")
		  (Color_By_Index "Face" 5)
		  (Face_Pattern "solid")
		  (User_Options "ldfill=0,solidfill=1")
		  (Segment "" (
		    (User_Options "polygon=2")
		    (Polygon ((-0.99995 0.61108 0) (-0.99995 0.722186 0) 
		       (0.499975 0.722186 0) (0.499975 0.61108 0)))))))
		(Segment "" (
		  (Visibility "faces=on")
		  (Color_By_Index "Face" 5)
		  (Face_Pattern "solid")
		  (User_Options "ldfill=0,solidfill=1")
		  (Segment "" (
		    (User_Options "polygon=2")
		    (Polygon ((-0.99995 0.388869 0) (-0.99995 0.499975 0) (0 
		       0.499975 0) (0 0.388869 0)))))))
		(Segment "" (
		  (Visibility "faces=on")
		  (Color_By_Index "Face" 5)
		  (Face_Pattern "solid")
		  (User_Options "ldfill=0,solidfill=1")
		  (Segment "" (
		    (User_Options "polygon=2")
		    (Polygon ((-0.99995 0.166658 0) (-0.99995 0.277764 0) (0 
		       0.277764 0) (0 0.166658 0)))))))
		(Segment "" (
		  (Visibility "faces=on")
		  (Color_By_Index "Face" 5)
		  (Face_Pattern "solid")
		  (User_Options "ldfill=0,solidfill=1")
		  (Segment "" (
		    (User_Options "polygon=2")
		    (Polygon ((-0.99995 -0.0555528 0) (-0.99995 0.0555528 0) (0
		       0.0555528 0) (0 -0.0555528 0)))))))
		(Segment "" (
		  (Visibility "faces=on")
		  (Color_By_Index "Face" 5)
		  (Face_Pattern "solid")
		  (User_Options "ldfill=0,solidfill=1")
		  (Segment "" (
		    (User_Options "polygon=2")
		    (Polygon ((-0.99995 -0.277764 0) (-0.99995 -0.166658 0) (0 
		       -0.166658 0) (0 -0.277764 0)))))))
		(Segment "" (
		  (Visibility "faces=on")
		  (Color_By_Index "Face" 5)
		  (Face_Pattern "solid")
		  (User_Options "ldfill=0,solidfill=1")
		  (Segment "" (
		    (User_Options "polygon=2")
		    (Polygon ((-0.99995 -0.499975 0) (-0.99995 -0.388869 0) 
		       (0.499975 -0.388869 0) (0.499975 -0.499975 0)))))))
		(Segment "" (
		  (Visibility "faces=on")
		  (Color_By_Index "Face" 5)
		  (Face_Pattern "solid")
		  (User_Options "ldfill=0,solidfill=1")
		  (Segment "" (
		    (User_Options "polygon=2")
		    (Polygon ((-0.99995 -0.722186 0) (-0.99995 -0.61108 0) 
		       (0.499975 -0.61108 0) (0.499975 -0.722186 0)))))))
		(Segment "" (
		  (Visibility "faces=on")
		  (Color_By_Index "Face" 5)
		  (Face_Pattern "solid")
		  (User_Options "ldfill=0,solidfill=1")
		  (Segment "" (
		    (User_Options "polygon=2")
		    (Polygon ((-0.99995 -0.944397 0) (-0.99995 -0.833292 0) 
		       (0.499975 -0.833292 0) (0.499975 -0.944397 0))))))))))))
	   )))))
      (Segment "labels" (
	(Window_Pattern "clear")
	(Window -1 1 -1 1)))
      (Segment "annotation" (
	(Window_Pattern "clear")
	(Window -1 1 -1 1)
	(Front ((Segment "text1" (
	    (Color_By_Index "Text" 1)
	    (Text_Alignment "v<")
	    (Text_Font "name=arial-gdi-vector,size=0.03365 sru")))
	  (Segment "text2" (
	    (Color_By_Index "Text" 1)
	    (Text_Alignment "v<")
	    (Text_Font "name=arial-gdi-vector,size=0.03365 sru")))
	  (Segment "text3" (
	    (Color_By_Index "Text" 1)
	    (Text_Alignment "v<")
	    (Text_Font "name=arial-gdi-vector,size=0.03365 sru")))
	  (Segment "text4" (
	    (Color_By_Index "Text" 1)
	    (Text_Alignment "v<")
	    (Text_Font "name=arial-gdi-vector,size=0.03365 sru")))
	  (Segment "text5" (
	    (Color_By_Index "Text" 1)
	    (Text_Alignment "v<")
	    (Text_Font "name=arial-gdi-vector,size=0.03365 sru")))))))))))
  (Segment "annotation" (
    (Window_Pattern "clear")
    (Window -1 1 -1 1)
    (User_Options "toplayer=1")
    (Front ((Segment "" (
	(Visibility "polygons=on")
	(Color_By_Index "Face" 7)
	(Color_By_Index "Face Contrast,Edge" 1)
	(Edge_Pattern  "---")
	(Edge_Weight 1)
	(Face_Pattern "solid")
	(User_Options "angle=0,polygon=2,solidfill=1")
	(Polygon ((0.541045 0.312849 0) (0.899254 0.312849 0) (0.899254 
	   -0.0446927 0) (0.541045 -0.0446927 0)))))
      (Segment "" (
	(Selectability "polygons=on!,text=off")
	(Visibility "polygons=off")
	(Color_By_Index "Text" 1)
	(Text_Alignment "v<")
	(Text_Font "name=arial-gdi-vector,size=0.0302859 sru")
	(User_Options "angle=0,polygon=3,linect=1,charct=10")
	(Polygon ((0.357278 -0.359773 0) (0.845936 -0.359773 0) (0.845936 
	   -0.432201 0) (0.357278 -0.432201 0)))
	(Renumber (Text 0.357278 -0.42013 0 "Produtos e") 1 "L")
	(Segment "raw" (
	  (Visibility "off")
	  (Renumber (Text 0 0 0 "Produtos e") 1 "L")))))
      (Segment "" (
	(Selectability "polygons=on!,text=off")
	(Visibility "polygons=off")
	(Color_By_Index "Text" 1)
	(Text_Alignment "v<")
	(Text_Font "name=arial-gdi-vector,size=0.0302859 sru")
	(User_Options "angle=0,polygon=3,linect=1,charct=11")
	(Polygon ((0.353497 -0.433428 0) (0.573724 -0.433428 0) (0.573724 
	   -0.505856 0) (0.353497 -0.505856 0)))
	(Renumber (Text 0.353497 -0.493784 0 "Servi\347os da") 1 "L")
	(Segment "raw" (
	  (Visibility "off")
	  (Renumber (Text 0 0 0 "Servi\347os da") 1 "L")))))
      (Segment "" (
	(Selectability "polygons=on!,text=off")
	(Visibility "polygons=off")
	(Color_By_Index "Text" 1)
	(Text_Alignment "v<")
	(Text_Font "name=arial-gdi-vector,size=0.0302859 sru")
	(User_Options "angle=0,polygon=3,linect=1,charct=7")
	(Polygon ((0.357278 -0.507082 0) (0.517013 -0.507082 0) (0.517013 
	   -0.57951 0) (0.357278 -0.57951 0)))
	(Renumber (Text 0.357278 -0.567439 0 "Empresa") 1 "L")
	(Segment "raw" (
	  (Visibility "off")
	  (Renumber (Text 0 0 0 "Empresa") 1 "L")))))
      (Segment "" (
	(Selectability "polygons=on!,text=off")
	(Visibility "polygons=off")
	(Color_By_Index "Text" 1)
	(Text_Alignment "v<")
	(Text_Font "name=arial-gdi-vector,size=0.0302859 sru")
	(User_Options "angle=0,polygon=3,linect=1,charct=12")
	(Polygon ((0.330813 -0.17847 0) (0.588476 -0.17847 0) (0.588476 
	   -0.250898 0) (0.330813 -0.250898 0)))
	(Renumber (Text 0.330813 -0.238827 0 "Planejamento") 1 "L")
	(Segment "raw" (
	  (Visibility "off")
	  (Renumber (Text 0 0 0 "Planejamento") 1 "L")))))
      (Segment "" (
	(Selectability "polygons=on!,text=off")
	(Visibility "polygons=off")
	(Color_By_Index "Text" 1)
	(Text_Alignment "v<")
	(Text_Font "name=arial-gdi-vector,size=0.0302859 sru")
	(User_Options "angle=0,polygon=3,linect=1,charct=13")
	(Polygon ((0.338374 -0.246459 0) (0.565386 -0.246459 0) (0.565386 
	   -0.318887 0) (0.338374 -0.318887 0)))
	(Renumber (Text 0.338374 -0.306816 0 "Participativo") 1 "L")
	(Segment "raw" (
	  (Visibility "off")
	  (Renumber (Text 0 0 0 "Participativo") 1 "L")))))
      (Segment "" (
	(Selectability "polygons=on!,text=off")
	(Visibility "polygons=off")
	(Color_By_Index "Text" 1)
	(Text_Alignment "v<")
	(Text_Font "name=arial-gdi-vector,size=0.0302859 sru")
	(User_Options "angle=0,polygon=3,linect=1,charct=17")
	(Polygon ((0.0203214 -0.0911276 0) (0.365312 -0.0911276 0) (0.365312 
	   -0.163556 0) (0.0203214 -0.163556 0)))
	(Renumber (Text 0.0203214 -0.151484 0 "Responsabilidades") 1 "L")
	(Segment "raw" (
	  (Visibility "off")
	  (Renumber (Text 0 0 0 "Responsabilidades") 1 "L")))))
      (Segment "" (
	(Selectability "polygons=on!,text=off")
	(Visibility "polygons=off")
	(Color_By_Index "Text" 1)
	(Text_Alignment "v<")
	(Text_Font "name=arial-gdi-vector,size=0.0302859 sru")
	(User_Options "angle=0,polygon=3,linect=1,charct=10")
	(Polygon ((0.0354443 0.0221869 0) (0.229206 0.0221869 0) (0.229206 
	   -0.050241 0) (0.0354443 -0.050241 0)))
	(Renumber (Text 0.0354443 -0.0381697 0 "Utiliza\347\343o") 1 "L")
	(Segment "raw" (
	  (Visibility "off")
	  (Renumber (Text 0 0 0 "Utiliza\347\343o") 1 "L")))))
      (Segment "" (
	(Selectability "polygons=on!,text=off")
	(Visibility "polygons=off")
	(Color_By_Index "Text" 1)
	(Text_Alignment "v<")
	(Text_Font "name=arial-gdi-vector,size=0.0302859 sru")
	(User_Options "angle=0,polygon=3,linect=1,charct=7")
	(Polygon ((0.0203214 0.158164 0) (0.214083 0.158164 0) (0.214083 
	   0.0857363 0) (0.0203214 0.0857363 0)))
	(Renumber (Text 0.0203214 0.0978076 0 "Interna") 1 "L")
	(Segment "raw" (
	  (Visibility "off")
	  (Renumber (Text 0 0 0 "Interna") 1 "L")))))
      (Segment "" (
	(Selectability "polygons=on!,text=off")
	(Visibility "polygons=off")
	(Color_By_Index "Text" 1)
	(Text_Alignment "v<")
	(Text_Font "name=arial-gdi-vector,size=0.0302859 sru")
	(User_Options "angle=0,polygon=3,linect=1,charct=15")
	(Polygon ((0.0241021 0.288476 0) (0.331285 0.288476 0) (0.331285 
	   0.216048 0) (0.0241021 0.216048 0)))
	(Renumber (Text 0.0241021 0.228119 0 "Ch\343o-de-F\341brica") 1 "L")
	(Segment "raw" (
	  (Visibility "off")
	  (Renumber (Text 0 0 0 "Ch\343o-de-F\341brica") 1 "L")))))
      (Segment "" (
	(Selectability "polygons=on!,text=off")
	(Visibility "polygons=off")
	(Color_By_Index "Text" 1)
	(Text_Alignment "v<")
	(Text_Font "name=arial-gdi-vector,size=0.0302859 sru")
	(User_Options "angle=0,polygon=3,linect=1,charct=10")
	(Polygon ((0.307656 0.424453 0) (0.48869 0.424453 0) (0.48869 0.352025 
	   0) (0.307656 0.352025 0)))
	(Renumber (Text 0.307656 0.364097 0 "Utiliza\347\343o") 1 "L")
	(Segment "raw" (
	  (Visibility "off")
	  (Renumber (Text 0 0 0 "Utiliza\347\343o") 1 "L")))))
      (Segment "" (
	(Selectability "polygons=on!,text=off")
	(Visibility "polygons=off")
	(Color_By_Index "Text" 1)
	(Text_Alignment "v<")
	(Text_Font "name=arial-gdi-vector,size=0.0302859 sru")
	(User_Options "angle=0,polygon=3,linect=1,charct=10")
	(Polygon ((0.307656 0.549099 0) (0.501418 0.549099 0) (0.501418 
	   0.476671 0) (0.307656 0.476671 0)))
	(Renumber (Text 0.307656 0.488742 0 "Utiliza\347\343o") 1 "L")
	(Segment "raw" (
	  (Visibility "off")
	  (Renumber (Text 0 0 0 "Utiliza\347\343o") 1 "L")))))
      (Segment "" (
	(Selectability "polygons=on!,text=off")
	(Visibility "polygons=off")
	(Color_By_Index "Text" 1)
	(Text_Alignment "v<")
	(Text_Font "name=arial-gdi-vector,size=0.0420637 sru")
	(Text_Path 1 0 0)
	(User_Options "angle=0,polygon=3,linect=1,charct=31")
	(Polygon ((-0.42351 0.837473 0) (0.466418 0.837473 0) (0.466418 
	   0.732725 0) (-0.42351 0.732725 0)))
	(Renumber (Text -0.42351 0.750183 0 "Aspectos da Gest\343o da Qualidade
") 1 "L")
	(Segment "raw" (
	  (Visibility "off")
	  (Renumber (Text 0 0 0 "Aspectos da Gest\343o da Qualidade") 1 "L"))))
       )
      (Segment "" (
	(Selectability "polygons=on!,text=off")
	(Visibility "polygons=off")
	(Color_By_Index "Text" 1)
	(Text_Alignment "v<")
	(Text_Font "name=arial-gdi-vector,size=0.0269208 sru")
	(User_Options "angle=0,polygon=3,linect=6,charct=92")
	(Polygon ((0.564272 0.277107 0) (0.935728 0.277107 0) (0.935728 
	   -0.104109 0) (0.564272 -0.104109 0)))
	(Renumber (Text 0.564272 -0.09352 0 "") 6 "L")
	(Renumber (Text 0.564272 -0.0299839 0 "5-Muito Satisfeito") 5 "L")
	(Renumber (Text 0.564272 0.0335521 0 "4-Satisfeito") 4 "L")
	(Renumber (Text 0.564272 0.0970881 0 "3-Razoav. Satisfeito") 3 "L")
	(Renumber (Text 0.564272 0.160624 0 "2-Pouco satisfeito") 2 "L")
	(Renumber (Text 0.564272 0.22416 0 "1-Insatisfeito") 1 "L")
	(Segment "raw" (
	  (Visibility "off")
	  (Renumber (Text 0 0 0 "1-Insatisfeito\15\0122-Pouco satisfeito\15
\0123-Razoav. Satisfeito\15\0124-Satisfeito\15\0125-Muito Satisfeito\15\12") 1 
	   "L")))))))))))
���
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��������Minitab Graph - Microsoft Word in Documento3�������������������������������������������������������������������������������������������������;������u:��Minitab Graph - Microsoft Word in Documento3������������������������������������������������������������������������������������;; HMF V1.24 TEXT
;; (Microsoft Win32 Intel 386)  HOOPS 4.12-3 I.M. 3.00-3
(Selectability "windows=off,edges=on!,faces=on,lights=on,lines=on!,markers=on,i
mages=on,text=on,string cursors=on")
(Visibility "on")
(Color_By_Index "Window" 0)
(Color_By_Index "Geometry,Face Contrast" 1)
(Window_Frame "off")
(Window -1 1 -1 1)
(Camera (0 0 -5) (0 0 0) (0 1 0) 2 2 "Stretched")

;; (Driver_Options "disable input,subscreen=(-0.999875,0.340127,-0.999833,0.193
;; 502),no update interrupts,use window id=3336")
(Edge_Pattern  "---")
(Edge_Weight 1)
(Face_Pattern "solid")
(Heuristics "no related selection limit")
(Line_Pattern  "---")
(Line_Weight 1)
(Marker_Size 0.421875)
(Marker_Symbol ".")
(Text_Font "name=arial-gdi-vector,no transforms,rotation=follow path")
(User_Options "angle=0,arrowdir=0,arrowstyle=0,polygon=0,isdata=0,mtb aspect ra
tio=0.667925,graphicsversion=5,optiplot=0,toplayer=0,textfollowpath=1,ldfill=0,
solidfill=0,3d=0,usebitmap=0,canbrush=0,brushrows=0,light scaling=.00000")
(Segment "include" ())
(Front ((Segment "figure1" (
    (Window_Pattern "clear")
    (Window -1 1 -1 1)
    (User_Options "viewinfigurecoord=0")
    (Front ((Segment "region" (
	(Front ((Segment "figure box" (
	    (Visibility "polygons=off,lines=off")
	    (Color_By_Index "Face Contrast,Line,Edge" 1)
	    (Color_By_Index "Face" 0)
	    (Edge_Pattern  "---")
	    (Edge_Weight 1)
	    (Face_Pattern "solid")
	    (Line_Pattern  "---")
	    (Line_Weight 1)
	    (User_Options "solidfill=1")
	    (Segment "" (
	      (Polygon ((-0.99995 -0.99995 0) (0.99995 -0.99995 0) (0.99995 
		 0.99995 0) (-0.99995 0.99995 0)))))))
	  (Segment "data box" (
	    (Visibility "faces=off")
	    (Color_By_Index "Face Contrast,Line,Edge" 1)
	    (Color_By_Index "Face" 0)
	    (Edge_Pattern  "---")
	    (Edge_Weight 1)
	    (Face_Pattern "solid")
	    (Line_Pattern  "---")
	    (Line_Weight 1)
	    (User_Options "solidfill=1")
	    (Segment "" (
	      (Visibility "faces=on")
	      (Color_By_Index "Face" 15)
	      (Face_Pattern "<>")
	      (User_Options "polygon=2,solidfill=0")
	      (Polygon ((-0.59997 -0.59997 0) (0.905482 -0.59997 0) (0.905482 
		 0.59997 0) (-0.59997 0.59997 0)))))))
	  (Segment "legend box" ())
	  (Segment "legend" (
	    (Window_Pattern "clear")
	    (Window -1 1 -1 1)
	    (User_Options "viewinfigurecoord=1")
	    (Front ((Segment "bar1" ())))))))))
      (Segment "object" (
	(Front ((Segment "frame" (
	    (Window_Pattern "clear")
	    (Window -1 1 -1 1)
	    (Front ((Segment "tick" (
		(Front ((Segment "set1" (
		    (Color_By_Index "Face Contrast,Line,Text,Edge" 1)
		    (Edge_Pattern  "---")
		    (Edge_Weight 1)
		    (Line_Pattern  "---")
		    (Line_Weight 1)
		    (Text_Alignment "^*")
		    (Text_Font "name=arial-gdi-vector,size=0.03365 sru")
		    (Segment "" (
		      (Text -0.579971 -0.669966 0 "1")))
		    (Segment "" (
		      (Text -0.289985 -0.669966 0 "2")))
		    (Segment "" (
		      (Text 1.49004e-8 -0.669966 0 "3")))
		    (Segment "" (
		      (Text 0.289986 -0.669966 0 "4")))
		    (Segment "" (
		      (Text 0.579971 -0.669966 0 "5")))
		    (Segment "major" (
		      (Segment "" (
			(Front ((Polyline ((-0.579971 -0.59997 0) (-0.579971 
			     -0.639968 0)))))))
		      (Segment "" (
			(Front ((Polyline ((-0.289985 -0.59997 0) (-0.289985 
			     -0.639968 0)))))))
		      (Segment "" (
			(Front ((Polyline ((1.49004e-8 -0.59997 0) (1.49004e-8 
			     -0.639968 0)))))))
		      (Segment "" (
			(Front ((Polyline ((0.289986 -0.59997 0) (0.289986 
			     -0.639968 0)))))))
		      (Segment "" (
			(Front ((Polyline ((0.579971 -0.59997 0) (0.579971 
			     -0.639968 0)))))))))))
		  (Segment "set2" (
		    (Color_By_Index "Face Contrast,Line,Text,Edge" 1)
		    (Edge_Pattern  "---")
		    (Edge_Weight 1)
		    (Line_Pattern  "---")
		    (Line_Weight 1)
		    (Text_Alignment "*>")
		    (Text_Font "name=arial-gdi-vector,size=0.03365 sru")
		    (Segment "" (
		      (Selectability "polygons=on!,text=off")
		      (Visibility "polygons=off")
		      (Text_Alignment "v<")
		      (Text_Font "size=0.0302859 sru")
		      (Text_Path 1 0 0)
		      (User_Options "polygon=3,linect=1,charct=19")
		      (Polygon ((-0.988393 -0.371243 0) (-0.606707 -0.371243 0)
			(-0.606707 -0.441648 0) (-0.988393 -0.441648 0)))
		      (Renumber (Text -0.988393 -0.429914 0 "Controle das Etapa
s") 1 "L")
		      (Segment "raw" (
			(Visibility "off")
			(Renumber (Text 0 0 0 "Controle das Etapas") 1 "L")))))
		    
		    (Segment "" (
		      (Selectability "polygons=on!,text=off")
		      (Visibility "polygons=off")
		      (Text_Alignment "v<")
		      (Text_Font "size=0.0302859 sru")
		      (Text_Path 1 0 0)
		      (User_Options "polygon=3,linect=1,charct=12")
		      (Polygon ((-0.950749 -0.116831 0) (-0.636384 -0.116831 0)
			(-0.636384 -0.187236 0) (-0.950749 -0.187236 0)))
		      (Renumber (Text -0.950749 -0.175502 0 "Documenta\347\343o
") 1 "L")
		      (Segment "raw" (
			(Visibility "off")
			(Renumber (Text 0 0 0 "Documenta\347\343o") 1 "L")))))
		    (Segment "" (
		      (Selectability "polygons=on!,text=off")
		      (Visibility "polygons=off")
		      (Text_Alignment "v<")
		      (Text_Font "size=0.0302859 sru")
		      (Text_Path 1 0 0)
		      (User_Options "polygon=3,linect=1,charct=15")
		      (Polygon ((-0.939342 0.214235 0) (-0.618147 0.214235 0) (
			 -0.618147 0.14383 0) (-0.939342 0.14383 0)))
		      (Renumber (Text -0.939342 0.155564 0 "Formaliza\347\343o 
de") 1 "L")
		      (Segment "raw" (
			(Visibility "off")
			(Renumber (Text 0 0 0 "Formaliza\347\343o de") 1 "L")))
		      ))
		    (Segment "" (
		      (Selectability "polygons=on!,text=off")
		      (Visibility "polygons=off")
		      (Text_Alignment "v<")
		      (Text_Font "size=0.0302859 sru")
		      (Text_Path 1 0 0)
		      (User_Options "polygon=3,linect=1,charct=12")
		      (Polygon ((-0.920899 0.46314 0) (-0.632652 0.46314 0) 
			 (-0.632652 0.392735 0) (-0.920899 0.392735 0)))
		      (Renumber (Text -0.920899 0.404469 0 "Planejamento") 1 "L
")
		      (Segment "raw" (
			(Visibility "off")
			(Renumber (Text 0 0 0 "Planejamento") 1 "L")))))
		    (Segment "major" (
		      (Segment "" (
			(Front ((Polyline ((-0.59997 -0.434978 0) (-0.639968 
			     -0.434978 0)))))))
		      (Segment "" (
			(Front ((Polyline ((-0.59997 -0.144993 0) (-0.639968 
			     -0.144993 0)))))))
		      (Segment "" (
			(Front ((Polyline ((-0.59997 0.144993 0) (-0.639968 
			     0.144993 0)))))))
		      (Segment "" (
			(Front ((Polyline ((-0.59997 0.434978 0) (-0.639968 
			     0.434978 0)))))))))
		    (Segment "minor" ())))))))
	      (Segment "grid" ())
	      (Segment "reference" ())
	      (Segment "axis" (
		(Front ((Segment "set1" (
		    (Color_By_Index "Face Contrast,Line,Text,Edge" 1)
		    (Edge_Pattern  "---")
		    (Edge_Weight 1)
		    (Line_Pattern  "---")
		    (Line_Weight 1)
		    (Text_Alignment "^*")
		    (Text_Font "name=arial-gdi-vector,size=0.04206 sru")
		    (Segment "" (
		      (Front ((Polyline ((-0.579971 -0.59997 0) (0.579971 
			   -0.59997 0)))))))
		    (Segment "" (
		      (Selectability "polygons=on!,text=off")
		      (Visibility "polygons=off")
		      (Text_Alignment "v<")
		      (Text_Path 1 0 0)
		      (User_Options "polygon=3,linect=1,charct=25")
		      (Polygon ((-0.0836484 -0.750002 0) (0.678639 -0.750002 0)
			(0.678639 -0.849269 0) (-0.0836484 -0.849269 0)))
		      (Renumber (Text -0.0836484 -0.832724 0 "Mediana da Escala
 Ordinal") 1 "L")
		      (Segment "raw" (
			(Visibility "off")
			(Renumber (Text 0 0 0 "Mediana da Escala Ordinal") 1 "L
")))))))
		  (Segment "set2" (
		    (Color_By_Index "Face Contrast,Line,Text,Edge" 1)
		    (Edge_Pattern  "---")
		    (Edge_Weight 1)
		    (Line_Pattern  "---")
		    (Line_Weight 1)
		    (Text_Alignment "*>")
		    (Text_Font "name=arial-gdi-vector,size=0.04206 sru")
		    (Text_Path 6.12303e-17 1 0)
		    (Segment "" (
		      (Front ((Polyline ((-0.59997 -0.579971 0) (-0.59997 
			   0.579971 0)))))))
		    (Segment "" (
		      (Selectability "polygons=on!,text=off")
		      (Visibility "polygons=off")
		      (Text_Alignment "v>")
		      (Text_Path 0 1 0)
		      (User_Options "angle=90,polygon=3,linect=1,charct=3")
		      (Polygon ((-1.41615 -0.0848136 0) (-1.41615 0.0696105 0) 
			(-1.31253 0.0696105 0) (-1.31253 -0.0848136 0)))
		      (Renumber (Text -1.33844 -0.0848136 0 "C38") 1 "L")
		      (Segment "raw" (
			(Visibility "off")
			(Renumber (Text 0 0 0 "C38") 1 "L")))))))))))))))
	  (Segment "data" (
	    (Window_Pattern "clear")
	    (Window -0.58 0.58 -0.58 0.58)
	    (User_Options "isdata=1,viewinfigurecoord=1")
	    (Front ((Segment "bar1" (
		(Visibility "faces=on")
		(Color_By_Index "Face" 3)
		(Face_Pattern "solid")
		(User_Options "ldfill=0")
		(Segment "" (
		  (Visibility "faces=on")
		  (Color_By_Index "Face" 3)
		  (Face_Pattern "solid")
		  (User_Options "ldfill=0,solidfill=1")
		  (Segment "" (
		    (Polygon ((-0.99995 -0.874956 0) (-0.99995 -0.624969 0) 
		       (0.249987 -0.624969 0) (0.249987 -0.874956 0)))))))
		(Segment "" (
		  (Visibility "faces=on")
		  (Color_By_Index "Face" 3)
		  (Face_Pattern "solid")
		  (User_Options "ldfill=0,solidfill=1")
		  (Segment "" (
		    (Polygon ((-0.99995 -0.374981 0) (-0.99995 -0.124994 0) 
		       (0.499975 -0.124994 0) (0.499975 -0.374981 0)))))))
		(Segment "" (
		  (Visibility "faces=on")
		  (Color_By_Index "Face" 3)
		  (Face_Pattern "solid")
		  (User_Options "ldfill=0,solidfill=1")
		  (Segment "" (
		    (Polygon ((-0.99995 0.124994 0) (-0.99995 0.374981 0) 
		       (0.249987 0.374981 0) (0.249987 0.124994 0)))))))
		(Segment "" (
		  (Visibility "faces=on")
		  (Color_By_Index "Face" 3)
		  (Face_Pattern "solid")
		  (User_Options "ldfill=0,solidfill=1")
		  (Segment "" (
		    (Polygon ((-0.99995 0.624969 0) (-0.99995 0.874956 0) (0 
		       0.874956 0) (0 0.624969 0)))))))))))))))))
      (Segment "labels" (
	(Window_Pattern "clear")
	(Window -1 1 -1 1)))
      (Segment "annotation" (
	(Window_Pattern "clear")
	(Window -1 1 -1 1)))))))
  (Segment "annotation" (
    (Window_Pattern "clear")
    (Window -1 1 -1 1)
    (User_Options "toplayer=1")
    (Front ((Segment "" (
	(Visibility "polygons=on")
	(Color_By_Index "Face Contrast,Edge" 1)
	(Color_By_Index "Face" 2)
	(Edge_Pattern  "---")
	(Edge_Weight 1)
	(Face_Pattern "solid")
	(User_Options "angle=0,polygon=2,solidfill=1")
	(Polygon ((0.466919 0.444759 0) (0.795841 0.444759 0) (0.795841 
	   0.127479 0) (0.466919 0.127479 0)))))
      (Segment "" (
	(Visibility "polygons=on")
	(Color_By_Index "Face Contrast,Edge" 1)
	(Color_By_Index "Face" 7)
	(Edge_Pattern  "---")
	(Edge_Weight 1)
	(Face_Pattern "solid")
	(User_Options "angle=0,polygon=2,solidfill=1")
	(Polygon ((0.466771 -0.529271 0) (0.869403 -0.529271 0) (0.869403 
	   -0.145251 0) (0.466771 -0.145251 0)))))
      (Segment "" (
	(Selectability "polygons=on!,text=off")
	(Visibility "polygons=off")
	(Color_By_Index "Text" 1)
	(Text_Alignment "v<")
	(Text_Font "name=arial-gdi-vector,size=0.0302859 sru")
	(User_Options "angle=0,polygon=3,linect=1,charct=18")
	(Polygon ((-0.984646 -0.442324 0) (-0.56885 -0.442324 0) (-0.56885 
	   -0.512728 0) (-0.984646 -0.512728 0)))
	(Renumber (Text -0.984646 -0.500994 0 "Garantia Qualidade") 1 "L")
	(Segment "raw" (
	  (Visibility "off")
	  (Renumber (Text 0 0 0 "Garantia Qualidade") 1 "L")))))
      (Segment "" (
	(Selectability "polygons=on!,text=off")
	(Visibility "polygons=off")
	(Color_By_Index "Text" 1)
	(Text_Alignment "v<")
	(Text_Font "name=arial-gdi-vector,size=0.0302859 sru")
	(User_Options "angle=0,polygon=3,linect=1,charct=9")
	(Polygon ((-0.878934 0.141167 0) (-0.663516 0.141167 0) (-0.663516 
	   0.0707622 0) (-0.878934 0.0707622 0)))
	(Renumber (Text -0.878934 0.0824963 0 "Registros") 1 "L")
	(Segment "raw" (
	  (Visibility "off")
	  (Renumber (Text 0 0 0 "Registros") 1 "L")))))
      (Segment "" ())
      (Segment "" (
	(Selectability "polygons=on!,text=off")
	(Visibility "polygons=off")
	(Color_By_Index "Text" 1)
	(Text_Alignment "v<")
	(Text_Font "name=arial-gdi-vector,size=0.0420637 sru")
	(User_Options "angle=0,polygon=3,linect=1,charct=46")
	(Polygon ((-0.610586 0.790368 0) (0.686201 0.790368 0) (0.686201 
	   0.691102 0) (-0.610586 0.691102 0)))
	(Renumber (Text -0.610586 0.707646 0 "Aspectos da Garantia da Qualidade
 nas Empresas") 1 "L")
	(Segment "raw" (
	  (Visibility "off")
	  (Renumber (Text 0 0 0 "Aspectos da Garantia da Qualidade nas Empresas
") 1 "L")))))
      (Segment "" (
	(Selectability "polygons=on!,text=off")
	(Visibility "polygons=off")
	(Color_By_Index "Text" 1)
	(Text_Alignment "v<")
	(Text_Font "name=arial-gdi-vector,size=0.033651 sru")
	(User_Options "angle=0,polygon=3,linect=1,charct=8")
	(Polygon ((0.531191 0.416431 0) (0.765596 0.416431 0) (0.765596 
	   0.338063 0) (0.531191 0.338063 0)))
	(Renumber (Text 0.531191 0.351124 0 "ISO 9000") 1 "L")
	(Segment "raw" (
	  (Visibility "off")
	  (Renumber (Text 0 0 0 "ISO 9000") 1 "L")))))
      (Segment "" (
	(Selectability "polygons=on!,text=off")
	(Visibility "polygons=off")
	(Color_By_Index "Text" 1)
	(Text_Alignment "v<")
	(Text_Font "name=arial-gdi-vector,size=0.033651 sru")
	(User_Options "angle=0,polygon=3,linect=1,charct=11")
	(Polygon ((0.512287 0.314448 0) (0.826087 0.314448 0) (0.826087 0.23608
	   0) (0.512287 0.23608 0)))
	(Renumber (Text 0.512287 0.249141 0 "77,5 %  N\303O") 1 "L")
	(Segment "raw" (
	  (Visibility "off")
	  (Renumber (Text 0 0 0 "77,5 %  N\303O") 1 "L")))))
      (Segment "" (
	(Selectability "polygons=on!,text=off")
	(Visibility "polygons=off")
	(Color_By_Index "Text" 1)
	(Text_Alignment "v<")
	(Text_Font "name=arial-gdi-vector,size=0.033651 sru")
	(User_Options "angle=0,polygon=3,linect=1,charct=11")
	(Polygon ((0.512288 0.240793 0) (0.758035 0.240793 0) (0.758035 
	   0.162425 0) (0.512288 0.162425 0)))
	(Renumber (Text 0.512288 0.175486 0 "22,5 %  SIM") 1 "L")
	(Segment "raw" (
	  (Visibility "off")
	  (Renumber (Text 0 0 0 "22,5 %  SIM") 1 "L")))))
      (Segment "" (
	(Selectability "polygons=on!,text=off")
	(Visibility "polygons=off")
	(Color_By_Index "Text" 1)
	(Text_Alignment "v<")
	(Text_Font "name=arial-gdi-vector,size=0.0302859 sru")
	(User_Options "angle=0,polygon=3,linect=6,charct=92")
	(Polygon ((0.503265 -0.177741 0) (0.907183 -0.177741 0) (0.907183 
	   -0.600169 0) (0.503265 -0.600169 0)))
	(Renumber (Text 0.503265 -0.588435 0 "") 6 "L")
	(Renumber (Text 0.503265 -0.51803 0 "5-Muito Satisfeito") 5 "L")
	(Renumber (Text 0.503265 -0.447626 0 "4-Satisfeito") 4 "L")
	(Renumber (Text 0.503265 -0.377221 0 "3-Razoav. Satisfeito") 3 "L")
	(Renumber (Text 0.503265 -0.306816 0 "2-Pouco satisfeito") 2 "L")
	(Renumber (Text 0.503265 -0.236411 0 "1-Insatisfeito") 1 "L")
	(Segment "raw" (
	  (Visibility "off")
	  (Renumber (Text 0 0 0 "1-Insatisfeito\15\0122-Pouco satisfeito\15
\0123-Razoav. Satisfeito\15\0124-Satisfeito\15\0125-Muito Satisfeito\15\12") 1 
	   "L")))))))))))
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;; (Microsoft Win32 Intel 386)  HOOPS 4.12-3 I.M. 3.00-3
(Selectability "windows=off,edges=on!,faces=on,lights=on,lines=on!,markers=on,i
mages=on,text=on,string cursors=on")
(Visibility "on")
(Color_By_Index "Window" 0)
(Color_By_Index "Geometry,Face Contrast" 1)
(Window_Frame "off")
(Window -1 1 -1 1)
(Camera (0 0 -5) (0 0 0) (0 1 0) 2 2 "Stretched")

;; (Driver_Options "disable input,subscreen=(-0.999875,0.340127,-0.999833,0.193
;; 502),no update interrupts,use window id=1928")
(Edge_Pattern  "---")
(Edge_Weight 1)
(Face_Pattern "solid")
(Heuristics "no related selection limit")
(Line_Pattern  "---")
(Line_Weight 1)
(Marker_Size 0.421875)
(Marker_Symbol ".")
(Text_Font "name=arial-gdi-vector,no transforms,rotation=follow path")
(User_Options "angle=0,arrowdir=0,arrowstyle=0,polygon=0,isdata=0,mtb aspect ra
tio=0.667925,graphicsversion=5,optiplot=0,toplayer=0,textfollowpath=1,ldfill=0,
solidfill=0,3d=0,usebitmap=0,canbrush=0,brushrows=0,light scaling=.00000")
(Segment "include" ())
(Front ((Segment "figure1" (
    (Window_Pattern "clear")
    (Window -1 1 -1 1)
    (User_Options "viewinfigurecoord=0")
    (Front ((Segment "region" (
	(Front ((Segment "figure box" (
	    (Visibility "polygons=off,lines=off")
	    (Color_By_Index "Face Contrast,Line,Edge" 1)
	    (Color_By_Index "Face" 0)
	    (Edge_Pattern  "---")
	    (Edge_Weight 1)
	    (Face_Pattern "solid")
	    (Line_Pattern  "---")
	    (Line_Weight 1)
	    (User_Options "solidfill=1")
	    (Segment "" (
	      (User_Options "polygon=2")
	      (Polygon ((-0.99995 -0.99995 0) (0.99995 -0.99995 0) (0.99995 
		 0.99995 0) (-0.99995 0.99995 0)))))))
	  (Segment "data box" (
	    (Visibility "faces=off")
	    (Color_By_Index "Face Contrast,Line,Edge" 1)
	    (Color_By_Index "Face" 0)
	    (Edge_Pattern  "---")
	    (Edge_Weight 1)
	    (Face_Pattern "solid")
	    (Line_Pattern  "---")
	    (Line_Weight 1)
	    (User_Options "solidfill=1")
	    (Segment "" (
	      (Visibility "faces=on")
	      (Color_By_Index "Face" 15)
	      (Face_Pattern "solid")
	      (User_Options "polygon=2,solidfill=1")
	      (Polygon ((-0.59997 -0.59997 0) (0.940298 -0.59997 0) (0.940298 
		 0.59997 0) (-0.59997 0.59997 0)))))))
	  (Segment "legend box" ())
	  (Segment "legend" (
	    (Window_Pattern "clear")
	    (Window -1 1 -1 1)
	    (User_Options "viewinfigurecoord=1")
	    (Front ((Segment "bar1" ())))))))))
      (Segment "object" (
	(Front ((Segment "frame" (
	    (Window_Pattern "clear")
	    (Window -1 1 -1 1)
	    (Front ((Segment "tick" (
		(Front ((Segment "set1" (
		    (Color_By_Index "Face Contrast,Line,Text,Edge" 1)
		    (Edge_Pattern  "---")
		    (Edge_Weight 1)
		    (Line_Pattern  "---")
		    (Line_Weight 1)
		    (Text_Alignment "^*")
		    (Text_Font "name=arial-gdi-vector,size=0.03365 sru")
		    (Segment "" (
		      (Selectability "polygons=on!,text=off")
		      (Visibility "polygons=off")
		      (Text_Alignment "v<")
		      (Text_Font "size=0.0302859 sru")
		      (Text_Path 1 0 0)
		      (User_Options "polygon=3,linect=1,charct=1")
		      (Polygon ((-0.588005 -0.649509 0) (-0.519849 -0.649509 0)
			(-0.519849 -0.720911 0) (-0.588005 -0.720911 0)))
		      (Renumber (Text -0.588005 -0.709011 0 "1") 1 "L")
		      (Segment "raw" (
			(Visibility "off")
			(Renumber (Text 0 0 0 "1") 1 "L")))))
		    (Segment "" (
		      (Selectability "polygons=on!,text=off")
		      (Visibility "polygons=off")
		      (Text_Alignment "v<")
		      (Text_Font "size=0.0302859 sru")
		      (Text_Path 1 0 0)
		      (User_Options "polygon=3,linect=1,charct=1")
		      (Polygon ((-0.296786 -0.643844 0) (-0.236295 -0.643844 0)
			(-0.236295 -0.715246 0) (-0.296786 -0.715246 0)))
		      (Renumber (Text -0.296786 -0.703345 0 "2") 1 "L")
		      (Segment "raw" (
			(Visibility "off")
			(Renumber (Text 0 0 0 "2") 1 "L")))))
		    (Segment "" (
		      (Selectability "polygons=on!,text=off")
		      (Visibility "polygons=off")
		      (Text_Alignment "v<")
		      (Text_Font "size=0.0302859 sru")
		      (Text_Path 1 0 0)
		      (User_Options "polygon=3,linect=1,charct=1")
		      (Polygon ((-8.034e-3 -0.643844 0) (0.0155955 -0.643844 0)
			(0.0155955 -0.715246 0) (-8.034e-3 -0.715246 0)))
		      (Renumber (Text -8.034e-3 -0.703345 0 "3") 1 "L")
		      (Segment "raw" (
			(Visibility "off")
			(Renumber (Text 0 0 0 "3") 1 "L")))))
		    (Segment "" (
		      (Selectability "polygons=on!,text=off")
		      (Visibility "polygons=off")
		      (Text_Alignment "v<")
		      (Text_Font "size=0.0302859 sru")
		      (Text_Path 1 0 0)
		      (User_Options "polygon=3,linect=1,charct=1")
		      (Polygon ((0.278171 -0.643844 0) (0.3018 -0.643844 0) 
			 (0.3018 -0.715246 0) (0.278171 -0.715246 0)))
		      (Renumber (Text 0.278171 -0.703346 0 "4") 1 "L")
		      (Segment "raw" (
			(Visibility "off")
			(Renumber (Text 0 0 0 "4") 1 "L")))))
		    (Segment "" (
		      (Selectability "polygons=on!,text=off")
		      (Visibility "polygons=off")
		      (Text_Alignment "v<")
		      (Text_Font "size=0.0302859 sru")
		      (Text_Path 1 0 0)
		      (User_Options "polygon=3,linect=1,charct=1")
		      (Polygon ((0.571937 -0.643844 0) (0.595566 -0.643844 0) (
			 0.595566 -0.715246 0) (0.571937 -0.715246 0)))
		      (Renumber (Text 0.571937 -0.703345 0 "5") 1 "L")
		      (Segment "raw" (
			(Visibility "off")
			(Renumber (Text 0 0 0 "5") 1 "L")))))
		    (Segment "major" (
		      (Segment "" (
			(Front ((Polyline ((-0.579971 -0.59997 0) (-0.579971 
			     -0.639968 0)))))))
		      (Segment "" (
			(Front ((Polyline ((-0.289985 -0.59997 0) (-0.289985 
			     -0.639968 0)))))))
		      (Segment "" (
			(Front ((Polyline ((1.49004e-8 -0.59997 0) (1.49004e-8 
			     -0.639968 0)))))))
		      (Segment "" (
			(Front ((Polyline ((0.289986 -0.59997 0) (0.289986 
			     -0.639968 0)))))))
		      (Segment "" (
			(Front ((Polyline ((0.579971 -0.59997 0) (0.579971 
			     -0.639968 0)))))))))))
		  (Segment "set2" (
		    (Color_By_Index "Face Contrast,Line,Text,Edge" 1)
		    (Edge_Pattern  "---")
		    (Edge_Weight 1)
		    (Line_Pattern  "---")
		    (Line_Weight 1)
		    (Text_Alignment "*>")
		    (Text_Font "name=arial-gdi-vector,size=0.03365 sru")
		    (Segment "" (
		      (Selectability "polygons=on!,text=off")
		      (Visibility "polygons=off")
		      (Text_Alignment "v<")
		      (Text_Font "size=0.0302859 sru")
		      (Text_Path 1 0 0)
		      (User_Options "polygon=3,linect=1,charct=18")
		      (Polygon ((-0.992273 -0.46187 0) (-0.599244 -0.46187 0) (
			 -0.599244 -0.533272 0) (-0.992273 -0.533272 0)))
		      (Renumber (Text -0.992273 -0.521371 0 "Acesso Informa
\347\365es") 1 "L")
		      (Segment "raw" (
			(Visibility "off")
			(Renumber (Text 0 0 0 "Acesso Informa\347\365es") 1 "L"
			 )))))
		    (Segment "" (
		      (Selectability "polygons=on!,text=off")
		      (Visibility "polygons=off")
		      (Text_Alignment "v<")
		      (Text_Font "size=0.0302859 sru")
		      (Text_Path 1 0 0)
		      (User_Options "polygon=3,linect=1,charct=11")
		      (Polygon ((-0.897755 -0.301751 0) (-0.669966 -0.301751 0)
			(-0.669966 -0.373153 0) (-0.897755 -0.373153 0)))
		      (Renumber (Text -0.897755 -0.361252 0 "Capacita\347\343o"
			) 1 "L")
		      (Segment "raw" (
			(Visibility "off")
			(Renumber (Text 0 0 0 "Capacita\347\343o") 1 "L")))))
		    (Segment "" (
		      (Selectability "polygons=on!,text=off")
		      (Visibility "polygons=off")
		      (Text_Alignment "v<")
		      (Text_Font "size=0.0302859 sru")
		      (Text_Path 1 0 0)
		      (User_Options "polygon=3,linect=1,charct=16")
		      (Polygon ((-0.984711 -0.136045 0) (-0.620817 -0.136045 0)
			(-0.620817 -0.207447 0) (-0.984711 -0.207447 0)))
		      (Renumber (Text -0.984711 -0.195546 0 "Papel na Empresa")
		       1 "L")
		      (Segment "raw" (
			(Visibility "off")
			(Renumber (Text 0 0 0 "Papel na Empresa") 1 "L")))))
		    (Segment "" (
		      (Selectability "polygons=on!,text=off")
		      (Visibility "polygons=off")
		      (Text_Alignment "v<")
		      (Text_Font "size=0.0302859 sru")
		      (Text_Path 1 0 0)
		      (User_Options "polygon=3,linect=1,charct=12")
		      (Polygon ((-0.893974 0.0353274 0) (-0.669966 0.0353274 0)
			(-0.669966 -0.0360746 0) (-0.893974 -0.0360746 0)))
		      (Renumber (Text -0.893974 -0.0241743 0 "Participa\347
\343o") 1 "L")
		      (Segment "raw" (
			(Visibility "off")
			(Renumber (Text 0 0 0 "Participa\347\343o") 1 "L")))))
		    (Segment "" (
		      (Selectability "polygons=on!,text=off")
		      (Visibility "polygons=off")
		      (Text_Alignment "v<")
		      (Text_Font "size=0.0302859 sru")
		      (Text_Path 1 0 0)
		      (User_Options "polygon=3,linect=1,charct=11")
		      (Polygon ((-0.92422 0.195367 0) (-0.669966 0.195367 0) 
			 (-0.669966 0.123965 0) (-0.92422 0.123965 0)))
		      (Renumber (Text -0.92422 0.135866 0 "Remunera\347\343o") 
		       1 "L")
		      (Segment "raw" (
			(Visibility "off")
			(Renumber (Text 0 0 0 "Remunera\347\343o") 1 "L")))))
		    (Segment "" (
		      (Selectability "polygons=on!,text=off")
		      (Visibility "polygons=off")
		      (Text_Alignment "v<")
		      (Text_Font "size=0.0302859 sru")
		      (Text_Path 1 0 0)
		      (User_Options "polygon=3,linect=1,charct=16")
		      (Polygon ((-0.973369 0.361073 0) (-0.669967 0.361073 0) (
			 -0.669967 0.289671 0) (-0.973369 0.289671 0)))
		      (Renumber (Text -0.973369 0.301572 0 "Satisfa\347\343o At
ual") 1 "L")
		      (Segment "raw" (
			(Visibility "off")
			(Renumber (Text 0 0 0 "Satisfa\347\343o Atual") 1 "L"))
		       )))
		    (Segment "" (
		      (Selectability "polygons=on!,text=off")
		      (Visibility "polygons=off")
		      (Text_Alignment "v<")
		      (Text_Font "size=0.0302859 sru")
		      (Text_Path 1 0 0)
		      (User_Options "polygon=3,linect=1,charct=11")
		      (Polygon ((-0.893974 0.526701 0) (-0.662405 0.526701 0) (
			 -0.662405 0.455299 0) (-0.893974 0.455299 0)))
		      (Renumber (Text -0.893974 0.467199 0 "Treinamento") 1 "L"
		       )
		      (Segment "raw" (
			(Visibility "off")
			(Renumber (Text 0 0 0 "Treinamento") 1 "L")))))
		    (Segment "major" (
		      (Segment "" (
			(Front ((Polyline ((-0.59997 -0.497118 0) (-0.639968 
			     -0.497118 0)))))))
		      (Segment "" (
			(Front ((Polyline ((-0.59997 -0.331412 0) (-0.639968 
			     -0.331412 0)))))))
		      (Segment "" (
			(Front ((Polyline ((-0.59997 -0.165706 0) (-0.639968 
			     -0.165706 0)))))))
		      (Segment "" (
			(Front ((Polyline ((-0.59997 1.49004e-8 0) (-0.639968 
			     1.49004e-8 0)))))))
		      (Segment "" (
			(Front ((Polyline ((-0.59997 0.165706 0) (-0.639968 
			     0.165706 0)))))))
		      (Segment "" (
			(Front ((Polyline ((-0.59997 0.331412 0) (-0.639968 
			     0.331412 0)))))))
		      (Segment "" (
			(Front ((Polyline ((-0.59997 0.497118 0) (-0.639968 
			     0.497118 0)))))))))
		    (Segment "minor" ())))))))
	      (Segment "grid" ())
	      (Segment "reference" ())
	      (Segment "axis" (
		(Front ((Segment "set1" (
		    (Color_By_Index "Face Contrast,Line,Text,Edge" 1)
		    (Edge_Pattern  "---")
		    (Edge_Weight 1)
		    (Line_Pattern  "---")
		    (Line_Weight 1)
		    (Text_Alignment "^*")
		    (Text_Font "name=arial-gdi-vector,size=0.04206 sru")
		    (Segment "" (
		      (Front ((Polyline ((-0.579971 -0.59997 0) (0.579971 
			   -0.59997 0)))))))
		    (Segment "" (
		      (Selectability "polygons=on!,text=off")
		      (Visibility "polygons=off")
		      (Text_Alignment "v<")
		      (Text_Font "size=0.033651 sru")
		      (Text_Path 1 0 0)
		      (User_Options "polygon=3,linect=1,charct=22")
		      (Polygon ((0.294423 -0.733005 0) (0.924386 -0.733005 0) (
			 0.924386 -0.811373 0) (0.294423 -0.811373 0)))
		      (Renumber (Text 0.294423 -0.798312 0 "Mediana Escala Ordi
nal") 1 "L")
		      (Segment "raw" (
			(Visibility "off")
			(Renumber (Text 0 0 0 "Mediana Escala Ordinal") 1 "L"))
		       )))))
		  (Segment "set2" (
		    (Color_By_Index "Face Contrast,Line,Text,Edge" 1)
		    (Edge_Pattern  "---")
		    (Edge_Weight 1)
		    (Line_Pattern  "---")
		    (Line_Weight 1)
		    (Text_Alignment "*>")
		    (Text_Font "name=arial-gdi-vector,size=0.04206 sru")
		    (Text_Path 6.12303e-17 1 0)
		    (Segment "" (
		      (Front ((Polyline ((-0.59997 -0.579971 0) (-0.59997 
			   0.579971 0)))))))
		    (Segment "" (
		      (Selectability "polygons=on!,text=off")
		      (Visibility "polygons=off")
		      (Text_Alignment "v>")
		      (Text_Path 0 1 0)
		      (User_Options "angle=90,polygon=3,linect=1,charct=3")
		      (Polygon ((-1.22842 -0.0848137 0) (-1.22842 0.0696104 0) 
			(-1.12481 0.0696104 0) (-1.12481 -0.0848137 0)))
		      (Renumber (Text -1.15071 -0.0848137 0 "C40") 1 "L")
		      (Segment "raw" (
			(Visibility "off")
			(Renumber (Text 0 0 0 "C40") 1 "L")))))))))))))))
	  (Segment "data" (
	    (Window_Pattern "clear")
	    (Window -0.58 0.58 -0.58 0.58)
	    (User_Options "isdata=1,viewinfigurecoord=1")
	    (Front ((Segment "bar1" (
		(Visibility "faces=on")
		(Color_By_Index "Face" 7)
		(Face_Pattern "solid")
		(User_Options "ldfill=0")
		(Segment "" (
		  (Visibility "faces=on")
		  (Color_By_Index "Face" 7)
		  (Face_Pattern "solid")
		  (User_Options "ldfill=0,solidfill=1")
		  (Segment "" (
		    (User_Options "polygon=2")
		    (Polygon ((-0.99995 -0.928525 0) (-0.99995 -0.785675 0) (0 
		       -0.785675 0) (0 -0.928525 0)))))))
		(Segment "" (
		  (Visibility "faces=on")
		  (Color_By_Index "Face" 7)
		  (Face_Pattern "solid")
		  (User_Options "ldfill=0,solidfill=1")
		  (Segment "" (
		    (User_Options "polygon=2")
		    (Polygon ((-0.99995 -0.642825 0) (-0.99995 -0.499975 0) (0 
		       -0.499975 0) (0 -0.642825 0)))))))
		(Segment "" (
		  (Visibility "faces=on")
		  (Color_By_Index "Face" 7)
		  (Face_Pattern "solid")
		  (User_Options "ldfill=0,solidfill=1")
		  (Segment "" (
		    (User_Options "polygon=2")
		    (Polygon ((-0.99995 -0.357125 0) (-0.99995 -0.214275 0) (0 
		       -0.214275 0) (0 -0.357125 0)))))))
		(Segment "" (
		  (Visibility "faces=on")
		  (Color_By_Index "Face" 7)
		  (Face_Pattern "solid")
		  (User_Options "ldfill=0,solidfill=1")
		  (Segment "" (
		    (User_Options "polygon=2")
		    (Polygon ((-0.99995 -0.071425 0) (-0.99995 0.071425 0) 
		       (0.499975 0.071425 0) (0.499975 -0.071425 0)))))))
		(Segment "" (
		  (Visibility "faces=on")
		  (Color_By_Index "Face" 7)
		  (Face_Pattern "solid")
		  (User_Options "ldfill=0,solidfill=1")
		  (Segment "" (
		    (User_Options "polygon=2")
		    (Polygon ((-0.99995 0.214275 0) (-0.99995 0.357125 0) (0 
		       0.357125 0) (0 0.214275 0)))))))
		(Segment "" (
		  (Visibility "faces=on")
		  (Color_By_Index "Face" 7)
		  (Face_Pattern "solid")
		  (User_Options "ldfill=0,solidfill=1")
		  (Segment "" (
		    (User_Options "polygon=2")
		    (Polygon ((-0.99995 0.499975 0) (-0.99995 0.642825 0) 
		       (0.499975 0.642825 0) (0.499975 0.499975 0)))))))
		(Segment "" (
		  (Visibility "faces=on")
		  (Color_By_Index "Face" 7)
		  (Face_Pattern "solid")
		  (User_Options "ldfill=0,solidfill=1")
		  (Segment "" (
		    (User_Options "polygon=2")
		    (Polygon ((-0.99995 0.785675 0) (-0.99995 0.928525 0) (0 
		       0.928525 0) (0 0.785675 0)))))))))))))))))
      (Segment "labels" (
	(Window_Pattern "clear")
	(Window -1 1 -1 1)))
      (Segment "annotation" (
	(Window_Pattern "clear")
	(Window -1 1 -1 1)))))))
  (Segment "annotation" (
    (Window_Pattern "clear")
    (Window -1 1 -1 1)
    (User_Options "toplayer=1")
    (Front ((Segment "" (
	(Visibility "polygons=on")
	(Color_By_Index "Face Contrast,Edge" 1)
	(Color_By_Index "Face" 5)
	(Edge_Pattern  "---")
	(Edge_Weight 1)
	(Face_Pattern "solid")
	(User_Options "angle=0,polygon=2,solidfill=1")
	(Polygon ((0.539641 -0.182443 0) (0.929055 -0.182443 0) (0.929055 
	   -0.573378 0) (0.539641 -0.573378 0)))))
      (Segment "" (
	(Selectability "polygons=on!,text=off")
	(Visibility "polygons=off")
	(Color_By_Index "Text" 1)
	(Text_Alignment "v<")
	(Text_Font "name=arial-gdi-vector,size=0.0302859 sru")
	(User_Options "angle=0,polygon=3,linect=1,charct=8")
	(Polygon ((0.0316635 0.200007 0) (0.263233 0.200007 0) (0.263233 
	   0.128605 0) (0.0316635 0.128605 0)))
	(Renumber (Text 0.0316635 0.140505 0 "Adequada") 1 "L")
	(Segment "raw" (
	  (Visibility "off")
	  (Renumber (Text 0 0 0 "Adequada") 1 "L")))))
      (Segment "" (
	(Selectability "polygons=on!,text=off")
	(Visibility "polygons=off")
	(Color_By_Index "Text" 1)
	(Text_Alignment "v<")
	(Text_Font "name=arial-gdi-vector,size=0.0302859 sru")
	(User_Options "angle=0,polygon=3,linect=1,charct=8")
	(Polygon ((0.0316635 0.528619 0) (0.263233 0.528619 0) (0.263233 
	   0.457217 0) (0.0316635 0.457217 0)))
	(Renumber (Text 0.0316635 0.469117 0 "Cont\355nuo") 1 "L")
	(Segment "raw" (
	  (Visibility "off")
	  (Renumber (Text 0 0 0 "Cont\355nuo") 1 "L")))))
      (Segment "" (
	(Selectability "polygons=on!,text=off")
	(Visibility "polygons=off")
	(Color_By_Index "Text" 1)
	(Text_Alignment "v<")
	(Text_Font "name=arial-gdi-vector,size=0.0302859 sru")
	(User_Options "angle=0,polygon=3,linect=1,charct=10")
	(Polygon ((0.318998 0.364313 0) (0.550567 0.364313 0) (0.550567 
	   0.292911 0) (0.318998 0.292911 0)))
	(Renumber (Text 0.318998 0.304811 0 "Na Empresa") 1 "L")
	(Segment "raw" (
	  (Visibility "off")
	  (Renumber (Text 0 0 0 "Na Empresa") 1 "L")))))
      (Segment "" (
	(Selectability "polygons=on!,text=off")
	(Visibility "polygons=off")
	(Color_By_Index "Text" 1)
	(Text_Alignment "v<")
	(Text_Font "name=arial-gdi-vector,size=0.0302859 sru")
	(User_Options "angle=0,polygon=3,linect=1,charct=19")
	(Polygon ((0.0354443 -0.134271 0) (0.47448 -0.134271 0) (0.47448 
	   -0.205673 0) (0.0354443 -0.205673 0)))
	(Renumber (Text 0.0354443 -0.193772 0 "De Cada Funcion\341rio") 1 "L")
	(Segment "raw" (
	  (Visibility "off")
	  (Renumber (Text 0 0 0 "De Cada Funcion\341rio") 1 "L")))))
      (Segment "" (
	(Selectability "polygons=on!,text=off")
	(Visibility "polygons=off")
	(Color_By_Index "Text" 1)
	(Text_Alignment "v<")
	(Text_Font "name=arial-gdi-vector,size=0.0302859 sru")
	(User_Options "angle=0,polygon=3,linect=1,charct=8")
	(Polygon ((0.0316635 -0.468548 0) (0.263233 -0.468548 0) (0.263233 
	   -0.53995 0) (0.0316635 -0.53995 0)))
	(Renumber (Text 0.0316635 -0.52805 0 "Cont\355nuo") 1 "L")
	(Segment "raw" (
	  (Visibility "off")
	  (Renumber (Text 0 0 0 "Cont\355nuo") 1 "L")))))
      (Segment "" (
	(Selectability "polygons=on!,text=off")
	(Visibility "polygons=off")
	(Color_By_Index "Text" 1)
	(Text_Alignment "v<")
	(Text_Font "name=arial-gdi-vector,size=0.0302859 sru")
	(User_Options "angle=0,polygon=3,linect=1,charct=12")
	(Polygon ((0.315217 0.0243696 0) (0.546786 0.0243696 0) (0.546786 
	   -0.0470324 0) (0.315217 -0.0470324 0)))
	(Renumber (Text 0.315217 -0.0351321 0 "Nas Decis\365es") 1 "L")
	(Segment "raw" (
	  (Visibility "off")
	  (Renumber (Text 0 0 0 "Nas Decis\365es") 1 "L")))))
      (Segment "" (
	(Selectability "polygons=on!,text=off")
	(Visibility "polygons=off")
	(Color_By_Index "Text" 1)
	(Text_Alignment "v<")
	(Text_Font "name=arial-gdi-vector,size=0.0302859 sru")
	(User_Options "angle=0,polygon=3,linect=6,charct=92")
	(Polygon ((0.565912 -0.216437 0) (0.937368 -0.216437 0) (0.937368 
	   -0.644849 0) (0.565912 -0.644849 0)))
	(Renumber (Text 0.565912 -0.275939 0 "1-Insatisfeito") 1 "L")
	(Renumber (Text 0.565912 -0.347341 0 "2-Pouco Satisfeito") 2 "L")
	(Renumber (Text 0.565912 -0.418743 0 "3-Razoav. Satisfeito") 3 "L")
	(Renumber (Text 0.565912 -0.490145 0 "4-Satisfeito") 4 "L")
	(Renumber (Text 0.565912 -0.561547 0 "5-Muito Satisfeito") 5 "L")
	(Renumber (Text 0.565912 -0.632949 0 "") 6 "L")
	(Segment "raw" (
	  (Visibility "off")
	  (Renumber (Text 0 0 0 "1-Insatisfeito\15R-Pouco Satisfeito\15S-Razoav
. Satisfeito\15T-Satisfeito\15U-Muito Satisfeito\15\12") 1 "L")))))
      (Segment "" (
	(Selectability "polygons=on!,text=off")
	(Visibility "polygons=off")
	(Color_By_Index "Text" 1)
	(Text_Alignment "v<")
	(Text_Font "name=arial-gdi-vector,size=0.0302859 sru")
	(User_Options "angle=0,polygon=3,linect=1,charct=11")
	(Polygon ((0.0316635 -0.304242 0) (0.263233 -0.304242 0) (0.263233 
	   -0.375644 0) (0.0316635 -0.375644 0)))
	(Renumber (Text 0.0316635 -0.363744 0 "N\355vel Atual") 1 "L")
	(Segment "raw" (
	  (Visibility "off")
	  (Renumber (Text 0 0 0 "N\355vel Atual") 1 "L")))))
      (Segment "" (
	(Selectability "polygons=on!,text=off")
	(Visibility "polygons=off")
	(Color_By_Index "Text" 1)
	(Text_Alignment "v<")
	(Text_Font "name=arial-gdi-vector,size=0.0420637 sru")
	(User_Options "angle=0,polygon=3,linect=1,charct=42")
	(Polygon ((-0.57656 0.869688 0) (0.743856 0.869688 0) (0.743856 
	   0.770422 0) (-0.57656 0.770422 0)))
	(Renumber (Text -0.57656 0.786966 0 "Aspectos dos Recursos Humanos Nas 
Empresas") 1 "L")
	(Segment "raw" (
	  (Visibility "off")
	  (Renumber (Text 0 0 0 "Aspectos dos Recursos Humanos Nas Empresas") 1
	   "L")))))))))))
��9688 0) (0.743856 
	   0.770422 0) (-0.57656 0.770422 0)))
	(Renumber (Text -0.57656 0.786966 0 "Aspectos dos Recursos Humanos Nas 
Empresas") 1 "L")
	(Segment "raw" (
	  (Visibility "off")
	  (Renumber (Text 0 0 0 "Aspectos dos Recursos Humanos Nas Empresas") 1
	   "L")))))))))))
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;; (Microsoft Win32 Intel 386)  HOOPS 4.12-3 I.M. 3.00-3
(Selectability "windows=off,edges=on!,faces=on,lights=on,lines=on!,markers=on,i
mages=on,text=on,string cursors=on")
(Visibility "on")
(Color_By_Index "Geometry,Face Contrast" 1)
(Color_By_Index "Window" 0)
(Window_Frame "off")
(Window -1 1 -1 1)
(Camera (0 0 -5) (0 0 0) (0 1 0) 2 2 "Stretched")

;; (Driver_Options "disable input,subscreen=(-0.999875,0.340127,-0.999833,0.193
;; 502),no update interrupts,use window id=3756")
(Edge_Pattern  "---")
(Edge_Weight 1)
(Face_Pattern "solid")
(Heuristics "no related selection limit")
(Line_Pattern  "---")
(Line_Weight 1)
(Marker_Size 0.421875)
(Marker_Symbol ".")
(Text_Font "name=arial-gdi-vector,no transforms,rotation=follow path")
(User_Options "angle=0,arrowdir=0,arrowstyle=0,polygon=0,isdata=0,mtb aspect ra
tio=0.667925,graphicsversion=5,optiplot=0,toplayer=0,textfollowpath=1,ldfill=0,
solidfill=0,3d=0,usebitmap=0,canbrush=0,brushrows=0,light scaling=.00000")
(Segment "include" ())
(Front ((Segment "figure1" (
    (Window_Pattern "clear")
    (Window -1 1 -1 1)
    (User_Options "viewinfigurecoord=0")
    (Front ((Segment "region" (
	(Front ((Segment "figure box" (
	    (Visibility "polygons=off,lines=off")
	    (Color_By_Index "Face" 0)
	    (Color_By_Index "Face Contrast,Line,Edge" 1)
	    (Edge_Pattern  "---")
	    (Edge_Weight 1)
	    (Face_Pattern "solid")
	    (Line_Pattern  "---")
	    (Line_Weight 1)
	    (User_Options "solidfill=1")
	    (Segment "" (
	      (Polygon ((-0.99995 -0.99995 0) (0.99995 -0.99995 0) (0.99995 
		 0.99995 0) (-0.99995 0.99995 0)))))))
	  (Segment "data box" (
	    (Visibility "faces=off")
	    (Color_By_Index "Face" 0)
	    (Color_By_Index "Face Contrast,Line,Edge" 1)
	    (Edge_Pattern  "---")
	    (Edge_Weight 1)
	    (Face_Pattern "solid")
	    (Line_Pattern  "---")
	    (Line_Weight 1)
	    (User_Options "solidfill=1")
	    (Segment "" (
	      (Visibility "faces=on")
	      (Color_By_Index "Face" 15)
	      (Face_Pattern "solid")
	      (User_Options "polygon=2,solidfill=1")
	      (Polygon ((-0.59997 -0.59997 0) (0.924386 -0.59997 0) (0.924386 
		 0.59997 0) (-0.59997 0.59997 0)))))))
	  (Segment "legend box" ())
	  (Segment "legend" (
	    (Window_Pattern "clear")
	    (Window -1 1 -1 1)
	    (User_Options "viewinfigurecoord=1")
	    (Front ((Segment "bar1" ())))))))))
      (Segment "object" (
	(Front ((Segment "frame" (
	    (Window_Pattern "clear")
	    (Window -1 1 -1 1)
	    (Front ((Segment "tick" (
		(Front ((Segment "set1" (
		    (Color_By_Index "Face Contrast,Line,Text,Edge" 1)
		    (Edge_Pattern  "---")
		    (Edge_Weight 1)
		    (Line_Pattern  "---")
		    (Line_Weight 1)
		    (Text_Alignment "^*")
		    (Text_Font "name=arial-gdi-vector,size=0.03365 sru")
		    (Segment "" (
		      (Text 0.579971 -0.669966 0 "5")))
		    (Segment "" (
		      (Text 0.289986 -0.669966 0 "4")))
		    (Segment "" (
		      (Text 1.49004e-8 -0.669966 0 "3")))
		    (Segment "" (
		      (Text -0.289985 -0.669966 0 "2")))
		    (Segment "" (
		      (Text -0.579971 -0.669966 0 "1")))
		    (Segment "major" (
		      (Segment "" (
			(Front ((Polyline ((0.579971 -0.59997 0) (0.579971 
			     -0.639968 0)))))))
		      (Segment "" (
			(Front ((Polyline ((0.289986 -0.59997 0) (0.289986 
			     -0.639968 0)))))))
		      (Segment "" (
			(Front ((Polyline ((1.49004e-8 -0.59997 0) (1.49004e-8 
			     -0.639968 0)))))))
		      (Segment "" (
			(Front ((Polyline ((-0.289985 -0.59997 0) (-0.289985 
			     -0.639968 0)))))))
		      (Segment "" (
			(Front ((Polyline ((-0.579971 -0.59997 0) (-0.579971 
			     -0.639968 0)))))))))))
		  (Segment "set2" (
		    (Color_By_Index "Face Contrast,Line,Text,Edge" 1)
		    (Edge_Pattern  "---")
		    (Edge_Weight 1)
		    (Line_Pattern  "---")
		    (Line_Weight 1)
		    (Text_Alignment "*>")
		    (Text_Font "name=arial-gdi-vector,size=0.03365 sru")
		    (Segment "" (
		      (Text -0.669966 0.497118 0 "Trabalho Equipe")))
		    (Segment "" (
		      (Text -0.669966 0.331412 0 "Motiva\347\343o")))
		    (Segment "" (
		      (Text -0.669966 0.165706 0 "Lideran\347a")))
		    (Segment "" (
		      (Text -0.669966 1.49004e-8 0 "Invrentivos")))
		    (Segment "" (
		      (Selectability "polygons=on!,text=off")
		      (Visibility "polygons=off")
		      (Text_Alignment "v<")
		      (Text_Path 1 0 0)
		      (User_Options "polygon=3,linect=1,charct=10")
		      (Polygon ((-0.87507 -0.113461 0) (-0.669967 -0.113461 0) 
			(-0.669967 -0.217951 0) (-0.87507 -0.217951 0)))
		      (Renumber (Text -0.87507 -0.191829 0 "Informa\347\343o") 
		       1 "L")
		      (Segment "raw" (
			(Visibility "off")
			(Renumber (Text 0 0 0 "Informa\347\343o") 1 "L")))))
		    (Segment "" (
		      (Text -0.669966 -0.331412 0 "Delega\347\343o")))
		    (Segment "" (
		      (Selectability "polygons=on!,text=off")
		      (Visibility "polygons=off")
		      (Text_Alignment "v<")
		      (Text_Path 1 0 0)
		      (User_Options "polygon=3,linect=1,charct=16")
		      (Polygon ((-0.999736 -0.456046 0) (-0.647184 -0.456046 0)
			(-0.647184 -0.560536 0) (-0.999736 -0.560536 0)))
		      (Renumber (Text -0.999736 -0.534414 0 "Ado\347\343o Suges
t\365es") 1 "L")
		      (Segment "raw" (
			(Visibility "off")
			(Renumber (Text 0 0 0 "Ado\347\343o Sugest\365es") 1 "L
")))))
		    (Segment "major" (
		      (Segment "" (
			(Front ((Polyline ((-0.59997 0.497118 0) (-0.639968 
			     0.497118 0)))))))
		      (Segment "" (
			(Front ((Polyline ((-0.59997 0.331412 0) (-0.639968 
			     0.331412 0)))))))
		      (Segment "" (
			(Front ((Polyline ((-0.59997 0.165706 0) (-0.639968 
			     0.165706 0)))))))
		      (Segment "" (
			(Front ((Polyline ((-0.59997 1.49004e-8 0) (-0.639968 
			     1.49004e-8 0)))))))
		      (Segment "" (
			(Front ((Polyline ((-0.59997 -0.165706 0) (-0.639968 
			     -0.165706 0)))))))
		      (Segment "" (
			(Front ((Polyline ((-0.59997 -0.331412 0) (-0.639968 
			     -0.331412 0)))))))
		      (Segment "" (
			(Front ((Polyline ((-0.59997 -0.497118 0) (-0.639968 
			     -0.497118 0)))))))))
		    (Segment "minor" ())))))))
	      (Segment "grid" ())
	      (Segment "reference" ())
	      (Segment "axis" (
		(Front ((Segment "set1" (
		    (Color_By_Index "Face Contrast,Line,Text,Edge" 1)
		    (Edge_Pattern  "---")
		    (Edge_Weight 1)
		    (Line_Pattern  "---")
		    (Line_Weight 1)
		    (Text_Alignment "^*")
		    (Text_Font "name=arial-gdi-vector,size=0.04206 sru")
		    (Segment "" (
		      (Selectability "polygons=on!,text=off")
		      (Visibility "polygons=off")
		      (Text_Alignment "v<")
		      (Text_Path 1 0 0)
		      (User_Options "polygon=3,linect=1,charct=25")
		      (Polygon ((0.241493 -0.750002 0) (0.977316 -0.750002 0) (
			 0.977316 -0.849269 0) (0.241493 -0.849269 0)))
		      (Renumber (Text 0.241493 -0.832724 0 "Mediana da Escala O
rdinal") 1 "L")
		      (Segment "raw" (
			(Visibility "off")
			(Renumber (Text 0 0 0 "Mediana da Escala Ordinal") 1 "L
")))))
		    (Segment "" (
		      (Front ((Polyline ((-0.579971 -0.59997 0) (0.579971 
			   -0.59997 0)))))))))
		  (Segment "set2" (
		    (Color_By_Index "Face Contrast,Line,Text,Edge" 1)
		    (Edge_Pattern  "---")
		    (Edge_Weight 1)
		    (Line_Pattern  "---")
		    (Line_Weight 1)
		    (Text_Alignment "*>")
		    (Text_Font "name=arial-gdi-vector,size=0.04206 sru")
		    (Text_Path 6.12303e-17 1 0)
		    (Segment "" (
		      (Selectability "polygons=on!,text=off")
		      (Visibility "polygons=off")
		      (Text_Alignment "v>")
		      (Text_Path 0 1 0)
		      (User_Options "angle=90,polygon=3,linect=1,charct=3")
		      (Polygon ((-1.20339 -0.0848135 0) (-1.20339 0.0696106 0) 
			(-1.09978 0.0696106 0) (-1.09978 -0.0848135 0)))
		      (Renumber (Text -1.12568 -0.0848135 0 "C38") 1 "L")
		      (Segment "raw" (
			(Visibility "off")
			(Renumber (Text 0 0 0 "C38") 1 "L")))))
		    (Segment "" (
		      (Front ((Polyline ((-0.59997 -0.579971 0) (-0.59997 
			   0.579971 0)))))))))))))))))
	  (Segment "data" (
	    (Window_Pattern "clear")
	    (Window -0.58 0.58 -0.58 0.58)
	    (User_Options "isdata=1,viewinfigurecoord=1")
	    (Front ((Segment "bar1" (
		(Visibility "faces=on")
		(Color_By_Index "Face Contrast,Line,Edge" 1)
		(Color_By_Index "Face" 4)
		(Face_Pattern "solid")
		(User_Options "ldfill=0")
		(Segment "" (
		  (Visibility "faces=on")
		  (Color_By_Index "Face Contrast,Line,Edge" 1)
		  (Color_By_Index "Face" 4)
		  (Face_Pattern "solid")
		  (User_Options "ldfill=0,solidfill=1")
		  (Segment "" (
		    (Polygon ((-0.99995 0.785675 0) (-0.99995 0.928525 0) 
		       (0.499975 0.928525 0) (0.499975 0.785675 0)))))))
		(Segment "" (
		  (Visibility "faces=on")
		  (Color_By_Index "Face Contrast,Line,Edge" 1)
		  (Color_By_Index "Face" 4)
		  (Face_Pattern "solid")
		  (User_Options "ldfill=0,solidfill=1")
		  (Segment "" (
		    (Polygon ((-0.99995 0.499975 0) (-0.99995 0.642825 0) 
		       (0.499975 0.642825 0) (0.499975 0.499975 0)))))))
		(Segment "" (
		  (Visibility "faces=on")
		  (Color_By_Index "Face Contrast,Line,Edge" 1)
		  (Color_By_Index "Face" 4)
		  (Face_Pattern "solid")
		  (User_Options "ldfill=0,solidfill=1")
		  (Segment "" (
		    (Polygon ((-0.99995 0.214275 0) (-0.99995 0.357125 0) 
		       (0.499975 0.357125 0) (0.499975 0.214275 0)))))))
		(Segment "" (
		  (Visibility "faces=on")
		  (Color_By_Index "Face Contrast,Line,Edge" 1)
		  (Color_By_Index "Face" 4)
		  (Face_Pattern "solid")
		  (User_Options "ldfill=0,solidfill=1")
		  (Segment "" (
		    (Polygon ((-0.99995 -0.071425 0) (-0.99995 0.071425 0) (0 
		       0.071425 0) (0 -0.071425 0)))))))
		(Segment "" (
		  (Visibility "faces=on")
		  (Color_By_Index "Face Contrast,Line,Edge" 1)
		  (Color_By_Index "Face" 4)
		  (Face_Pattern "solid")
		  (User_Options "ldfill=0,solidfill=1")
		  (Segment "" (
		    (Polygon ((-0.99995 -0.357125 0) (-0.99995 -0.214275 0) (0 
		       -0.214275 0) (0 -0.357125 0)))))))
		(Segment "" (
		  (Visibility "faces=on")
		  (Color_By_Index "Face Contrast,Line,Edge" 1)
		  (Color_By_Index "Face" 4)
		  (Face_Pattern "solid")
		  (User_Options "ldfill=0,solidfill=1")
		  (Segment "" (
		    (Polygon ((-0.99995 -0.642825 0) (-0.99995 -0.499975 0) (0 
		       -0.499975 0) (0 -0.642825 0)))))))
		(Segment "" (
		  (Visibility "faces=on")
		  (Color_By_Index "Face Contrast,Line,Edge" 1)
		  (Color_By_Index "Face" 4)
		  (Face_Pattern "solid")
		  (User_Options "ldfill=0,solidfill=1")
		  (Segment "" (
		    (Polygon ((-0.99995 -0.928525 0) (-0.99995 -0.785675 0) (0 
		       -0.785675 0) (0 -0.928525 0)))))))))))))))))
      (Segment "labels" (
	(Window_Pattern "clear")
	(Window -1 1 -1 1)))
      (Segment "annotation" (
	(Window_Pattern "clear")
	(Window -1 1 -1 1)))))))
  (Segment "annotation" (
    (Window_Pattern "clear")
    (Window -1 1 -1 1)
    (User_Options "toplayer=1")
    (Front ((Segment "" (
	(Visibility "polygons=on")
	(Color_By_Index "Face" 7)
	(Color_By_Index "Face Contrast,Edge" 1)
	(Edge_Pattern  "---")
	(Edge_Weight 1)
	(Face_Pattern "solid")
	(User_Options "angle=0,polygon=2,solidfill=1")
	(Polygon ((0.500945 0.592068 0) (0.920605 0.592068 0) (0.920605 
	   0.167139 0) (0.500945 0.167139 0)))))
      (Segment "" (
	(Selectability "polygons=on!,text=off")
	(Visibility "polygons=off")
	(Color_By_Index "Text" 1)
	(Text_Alignment "v<")
	(Text_Font "name=arial-gdi-vector,size=0.03365 sru")
	(User_Options "angle=0,polygon=3,linect=1,charct=16")
	(Polygon ((0.0222117 -0.469001 0) (0.398866 -0.469001 0) (0.398866 
	   -0.547369 0) (0.0222117 -0.547369 0)))
	(Renumber (Text 0.0222117 -0.534308 0 "De Colaboradores") 1 "L")
	(Segment "raw" (
	  (Visibility "off")
	  (Renumber (Text 0 0 0 "De Colaboradores") 1 "L")))))
      (Segment "" (
	(Selectability "polygons=on!,text=off")
	(Visibility "polygons=off")
	(Color_By_Index "Text" 1)
	(Text_Alignment "v<")
	(Text_Font "name=arial-gdi-vector,size=0.03365 sru")
	(User_Options "angle=0,polygon=3,linect=1,charct=18")
	(Polygon ((0.0222117 -0.310361 0) (0.42155 -0.310361 0) (0.42155 
	   -0.388729 0) (0.0222117 -0.388729 0)))
	(Renumber (Text 0.0222117 -0.375668 0 "Para Colaboradores") 1 "L")
	(Segment "raw" (
	  (Visibility "off")
	  (Renumber (Text 0 0 0 "Para Colaboradores") 1 "L")))))
      (Segment "" ())
      (Segment "" (
	(Selectability "polygons=on!,text=off")
	(Visibility "polygons=off")
	(Color_By_Index "Text" 1)
	(Text_Alignment "v<")
	(Text_Font "name=arial-gdi-vector,size=0.03365 sru")
	(User_Options "angle=0,polygon=3,linect=1,charct=18")
	(Polygon ((0.0196125 -0.142119 0) (0.418951 -0.142119 0) (0.418951 
	   -0.220487 0) (0.0196125 -0.220487 0)))
	(Renumber (Text 0.0196125 -0.207426 0 "Para Colaboradores") 1 "L")
	(Segment "raw" (
	  (Visibility "off")
	  (Renumber (Text 0 0 0 "Para Colaboradores") 1 "L")))))
      (Segment "" (
	(Selectability "polygons=on!,text=off")
	(Visibility "polygons=off")
	(Color_By_Index "Text" 1)
	(Text_Alignment "v<")
	(Text_Font "name=arial-gdi-vector,size=0.03365 sru")
	(User_Options "angle=0,polygon=3,linect=1,charct=18")
	(Polygon ((0.0196125 0.0278526 0) (0.418951 0.0278526 0) (0.418951 
	   -0.0505155 0) (0.0196125 -0.0505155 0)))
	(Renumber (Text 0.0196125 -0.0374541 0 "Para Colaboradores") 1 "L")
	(Segment "raw" (
	  (Visibility "off")
	  (Renumber (Text 0 0 0 "Para Colaboradores") 1 "L")))))
      (Segment "" (
	(Selectability "polygons=on!,text=off")
	(Visibility "polygons=off")
	(Color_By_Index "Text" 1)
	(Text_Alignment "v<")
	(Text_Font "name=arial-gdi-vector,size=0.0302859 sru")
	(User_Options "angle=0,polygon=3,linect=6,charct=92")
	(Polygon ((0.534974 0.546742 0) (0.906429 0.546742 0) (0.906429 0.11833
	   0) (0.534974 0.11833 0)))
	(Renumber (Text 0.534974 0.13023 0 "") 6 "L")
	(Renumber (Text 0.534974 0.201632 0 "5-Muito Satisfeito") 5 "L")
	(Renumber (Text 0.534974 0.273034 0 "4-Satisfeito") 4 "L")
	(Renumber (Text 0.534974 0.344437 0 "3-Razoav. Satisfeito") 3 "L")
	(Renumber (Text 0.534974 0.415839 0 "2-Pouco Satisfeito") 2 "L")
	(Renumber (Text 0.534974 0.487241 0 "1-Insatisfeito") 1 "L")
	(Segment "raw" (
	  (Visibility "off")
	  (Renumber (Text 0 0 0 "1-Insatisfeito\15R-Pouco Satisfeito\15S-Razoav
. Satisfeito\15T-Satisfeito\15U-Muito Satisfeito\15\12") 1 "L")))))
      (Segment "" (
	(Selectability "polygons=on!,text=off")
	(Visibility "polygons=off")
	(Color_By_Index "Text" 1)
	(Text_Alignment "v<")
	(Text_Font "name=arial-gdi-vector,size=0.0420637 sru")
	(User_Options "angle=0,polygon=3,linect=1,charct=32")
	(Polygon ((-0.427553 0.807365 0) (0.805907 0.807365 0) (0.805907 
	   0.702616 0) (-0.427553 0.702616 0)))
	(Renumber (Text -0.427553 0.720074 0 "Atitudes Gerenciais nas Empresas"
	  ) 1 "L")
	(Segment "raw" (
	  (Visibility "off")
	  (Renumber (Text 0 0 0 "Atitudes Gerenciais nas Empresas") 1 "L"))))))
     )))))
��� Emp
resas") 1 "L")))))))))))
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	   0.708099 0) (-0.595463 0.708099 0)))
	(Renumber (Text -0.595463 0.724643 0 "Avalia\347\343o de Atitudes Geren
ciais nas Empresas") 1 "L")
	(Segment "raw" (
	  (Visibility "off")
	  (Renumber (Text 0 0 0 "Avalia\347\343o de Atitudes Gerenciais nas Emp
resas") 1 "L")))))))))))
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